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OFFICE OF THE CHIEF JUSTICE (OCJ) COMPLAINTS FORM

1. Name and contact details of the complainant
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

2. Nature of the complaint
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

3. If the complaint is about court officials, the name of the court and court official/s if known
--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

4. If the complaint relates to a case pending in a court, please provide the case number
----------------------------------------------------------------------------------------------------------------

5. Background and history of the complaint
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

The completed Complaints form must be submitted to a Complaints Officer responsible for the implicated court or to the National Complaints Officer if it relates to services rendered at the National Office of the OCJ.

Contact details of the National Complaints Officer as well as Complaints Officers responsible for the courts may be accessed via the following link: https://www.judiciary.org.za/index.php/complaints/ocj-complaints 
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