PART A
INVITATION TO BID

SBD1

ENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY

BID NUMBER: | 0CJ2018/02

' | CLOSING DATE:

| 05 OCTOBER 2018

| CLOSING TIME:

| 11:00 AM

| DESCRIPTION

APPOINTMENT OF A TRAVEL MANAGEMENT COMPANY TO PROVIDE TRAVEL, ACCOMMODATION AND CONFERENCE
FACILITIES TO THE OFFICE OF THE CHIEF JUSTICE FOR A PERIOD OF THIRTY SiX {36) MONTHS

"THE SUCCESSFUL BIDDER WILL BE RE

UIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBDT).

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX

SITUATED AT {STREET ADDRESS)

OFFICE OF THE CHIEF JUSTICE

188 14™ ROAD NOORDWKY

MIDRAND

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER

CODE

NUMBER

CELLPHONE NUMBER

FACSIMILE NUMBER

CODE

NUMBER

E-MAIL ADDRESS

VAT REGISTRATION NUMBER

TCS PIN:

OR CSD No:

B-BBEE STATUS LEVEL VERIFICATICN
CERTIFICATE
[TICK APPLICABLE BOX]

] Yes
[INo

B-BBEE STATUS
LEVEL SWORN
AFFIDAVIT

[]Yes
[1No

IF YES, WHO WAS THE CERTIFICATE
 ISSUED BY?

AN ACCOUNTING OFFICER AS
CONTEMPLATED IN THE CLOSE
CORPORATION ACT (CCA) AND NAME

] AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLGSE CORPORATION

ACT (CCA)

I A VERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN

ACCREDITATION SYSTEM (SANAS)

THE APPLICABLE IN THE TICK BOX O A REGISTERED AUDITOR
NAME:

{A smssmm:.m mm mmmmmw mmmsmm
ARE YOU THE ACCREDITED []Yes TCINo | ARE YOU A FOREIGN [ves [ INo
REPRESENTATIVE IN SOUTH AFRICA BASED SUPPLIER FOR
FOR THE GOODS /SERVICES /WORKS THE GOODS ISERVICES | [IF YES ANSWER PART B:3
OFFERED? [IF YES ENCLOSE PROOF] IWORKS OFFERED? BELOW |
SIGNATUREOFBIDDER | e, DATE
CAPACITY UNDER WHICH THIS BID IS
SIGNED (Aftach proof of authority to sign
this bid; e.g. resolution of directors, etc.)

TOTAL BID PRICE (ALL
TOTAL NUMBER OF ITEMS OFFERED INCLUSIVE)
BIDDING PROCEGURE ENGUIRIES MAY BE DIRECTED TD: TECHMNICAL INFORMATION MAY BE DIRECTED TO:
DEPARTMENT/ PUBLIC ENTITY CONTACT PERSON
CONTACT PERSON TELEPHONE NUMBER
TELEPHONE NUMBER FACSIMILE NUMBER
FACSIMILE NUMBER E-MAIL ADDRESS
E-MAIL ADDRESS




SBD1

PART B
TERMS AND CONDITIONS FOR BIDDING

1.3,

14.

1.5.

BIDS M-JST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR
CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED) OR ONLINE

BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TO UPLOAD MANDATORY INFORMATION NAMELY:
BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS; AND BANKING
INFORMATION FOR VERIFICATION PURPOSES). B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED
TO BIDDING INSTITUTION.

WHERE A BIDDER IS NOT REGISTERED ON THE CSD, MANDATORY INFORMATION NAMELY: {BUSINESS REGISTRATION/
DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS MAY NOT BE SUBMITTED WITH THE BID
DOCUMENTATION. B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED TO BIDDING INSTITUTION.

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
LEGISLATION OR SPECIAL CONDITIONS OF CONTRACT.

BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.1

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TOENABLE THE
ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) OR PN MAY ALSO BE MADE VIA E-FILING. IN ORDER TO USE THIS PROVISION,
TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE WWW.SARS.GOV.ZA.

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS TOGETHER WITH THE BID.

2.5 INBIDS WHERE CONSORTIA/JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
PROOF OF TCS/PIN / CSD NUMBER.

2.6 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER
MUST BE PROVIDED.

3.1. 1S THE BIDDER A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA {RSA)? [] yes [NO

3.2, DOES THE BIDDER HAVE A BRANCH IN THE RSA? ] YES [INO

3.3. DOES THE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA? ] YES []NO

3.4. DOES THE BIDDER HAVE ANY SOURCE OF INCOME IN THE RSA? ] YES []NO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN, IT {S NOT A REQUIREMENT TO OBTAIN A TAX COMPLIANCE STATUS / TAX
COMPLIANCE SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE {(SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE.

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.




SBD 4

E e §

(U N E L IR NS Ty N
RED REE o N PHOSTRE )

DECLARATION OF INTEREST

1. Any legal person, including persons employed by the state', or persons having a kinship with
persons employed by the state, including a blood relationship, may make an offer or offers in
terms of this invitation to bid (includes a price quotation, advertised competitive bid, limited bid or
proposal). In view of possible allegations of favouritism, should the resulting bid, or part thereof,
be awarded to persons employed by the state, or to persons connected with or related to them, it
is required that the bidder or his/her authorised representative declare his/her position in relation
to the evaluating/adjudicating authority where-

- the bidder is employed by the state; and/or

- the legal person on whose behalf the bidding document is signed, has a relationship with
persons/a person who arefis involved in the evaluation and or adjudication of the bid(s), or
where it is known that such a relationship exists between the person or persons for or on
whose behalf the declarant acts and persons who are involved with the evaluation and or

adjudication of the bid.
2. In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.
2.1 Full Name of bidder or his or her representative:

22 Identity Number:

23 Position cccupied in the Company (directer, trustee, shareholder®):

24 Company Registration Number:

25 Tax Reference Number:

26 VAT Registration Number:

2.6.1 The names of all directors / trustees / shareholders / members, their individual identity numbers,
tax reference numbers and, if applicable, employee / persal numbers must be indicated in
paragraph 3 below.

*“State” means -
(a) any national or provincial department, nationa! or provincial public entity or constitutional institution within the
meaning of the Public Finance Management Act, 1999 (Act No. 1 of 1998);

Page 1of 4




(b) any municipality or municipal entity;

(¢} provincial legislature;

(d) national Assembly or the national Council of provinces; or
(e) Parliament.

SBD 4
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*Shareholder” means a person who owns shares in the company and is actively involved in the management of the enterprise or
business and exercises confrol over the enterprise.

27

2.7.1

2.7.2

2.7.2.1

Are you or any person connected with the bidder
presently employed by the state?

If so, furnish the following particulars:

Name of person / director / trustee / shargholder/ member:

Name of state institution at which you or the person
connected to the bidder is employed :
Position occupied in the state institution:

Any other particulars:

If you are presently employed by the state, did you obtain
the appropriate authority to undertake remunerative
work outside employment in the public sector?

If yes, did you attached proof of such authority to the bid
document?

(Note: Failure to submit proof of such authority, where
applicable, may result in the disqualification of the bid.

2.7.2.2 If no, furnish reasons for non-submission of such proof:

Page 2of 4
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2.8 Did you or your spouse, or any of the company's directors /
trustees / shareholders / members or their spouses conduct
business with the state in the previous twelve months?

28.1 If so, fumish particulars:

2.9 Do you, or any person connected with the bidder, have
any relationship (family, friend, other) with a person
employed by the state and who may be involved with
the evaluation and or adjudication of this bid?

29.1 Ifso, furnish particulars.

210 Are you, or any person connected with the bidder,
aware of any relationship (family, friend, other) between
any other bidder and any person employed by the state
who may be involved with the evaluation and or adjudication
of this bid?

2.10.11f so, furnish particulars.

211 Do you or any of the directors / frustees / shareholders / members
of the company have any interest in any other related companies
whether or not they are bidding for this contract?

2.11.11f so, furnish particulars:

Page 3 of 4
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YESINO

YES/NO

YESINO



3 Full Details of Directors / Trustees / Members / Shareholders

SBD 4
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FULL NAME

IDENTITY NUMBER

PERSONAL TAX
REFERENCE NUMBER

STATE EMPLOYEE
NUMBER / PERSAL
NUMBER

4  DECLARATION

|, THE UNDERSIGNED (NAME)

CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS CORRECT.
| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF
PARAGRAPH 23 OF THE GENERAL CONDITIONS OF CONTRACT SHOULD THIS DECLARATION

PROVE TO BE FALSE.

Signature

Position

Date

Name of Bidder

Page 4 of 4




PRICING SCHEDULE

(Professional Services)
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SBD 3.3

NAME OF BIDDER: ....cvctiivieeeeeeeieesrraereecotnihn st s s smn s s s s s s s

CLOSING TIME 11:00

................... BID NO: 0CJ2018/02

OFFER TO BE VALID FOR ...90......... DAYS FROM THE CLOSING DATE OF BID.

ITEM DESCRIPTION
NO

BID PRICE IN RSA CURRENCY
INCLUSIVE OF VALUE ADDED TAX

1. The accompanying information must be used for the formulation
of proposals.

2. Bidders are required to indicate a ceiling price based on the total
estimated time for completion of all phases and including all
expenses inclusive of VAT for the project.

3. PERSONS WHO WILL BE INVOLVED [N THE PROJECT AND
RATES APPLICABLE (CERTIFIED INVOICES MUST BE
RENDERED IN TERMS HEREOF)

4. PERSON AND POSITION

5. PHASES ACCORDING TO WHICH THE PROJECT WILL BE
COMPLETED, COST PER PHASE AND MAN-DAYS TO BE
SPENT

5.1 Travel expenses (specify, for example rate/km and total km, class
of airfravel, etc). Only actual costs are recoverable. Proof of the
expenses incurred must accompany certified invoices.

DESCRIPTION OF EXPENSE TO BE INCURRED

[ SO P USSP
HOURLY RATE DAILY RATE

R

R

R

R

R

R: days
R days
R days
R days
RATE QUANTITY AMOUNT
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Bid NO.: i v e
NS OF BIdUEE: ... .vnirenen ettt ittt s ettt et testassen e rasssasatassnsbasamantmsessamsnsatas sa s saesnssennasasnsn ittt basasnesntanaras
.................................... Recoieiinimnens
.................................... 2 S
TOTAL: Rt e e sene e i
5.2 Other expenses, for example accommodation (specify, eg. Three
star hotel, bed and breakfast, telephone cost, reproduction cost,
etc.). On basis of these particulars, certified invoices will be checked
for corectness. Proof of the expenses must accompany invoices.
DESCRIPTION OF EXPENSE TO BE INCURRED RATE QUANTITY AMOUNT
.................................... ST
e il s e = S
e e s eeeeeeeeree 3 ST
e e S e e 2 ST
TOTAL: R e
8. Period required for commencement with project after
acceptance of bid e E e Suhd e e E e R urtran et tena et
7. Cstimaied man-days for complefion of projeet ™
8. Arethe rates quoied firmn for the full perod of contract? =

9. ifnot firm for the full period, provide details of the basis on which
adjustments will be applied for, for example consumer price iNAEX.  .....ccovriir e

Any enquiries regarding bidding procedures may be directed to the -

{INSERT NAME AND ADDRESS OF DEPARTMENT/ENTITY)

Tel:

Or for technical information —
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(INSERT NAME OF CONTACT PERSON)

Tel:
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SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017

This preference form must form part of all bids invited. It contains general information and
serves as a claim form for preference points for Broad-Based Black Economic Empowerment
(B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-
BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2017.

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all bids:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and

- the 90/10 system for requirements with a Rand value above RS0 000 000 (all
applicable taxes included).

1.2
a) The value of this bid is estimated to exceed/not exceed R50 000 COO (all applicable
taxes included) and therefore the .............. preference point system shall be
applicable; or

b) Either the 80/20 or 90/10 preference point system will be applicable to this tender
{deleie whichever is not applicable for this tender).

1.3 Points for this bid shall be awarded for:
{a) Price; and
(b) B-BBEE Status Level of Contributor.
1.4  The maximum points for this bid are allocated as follows:

PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR

Total points for Price and B-BBEE must not
exceed

1.5  Failure on the part of a bidder to submit proof of B-BBEE Status leve! of contributor
together with the bid, will be interpreted to mean that preference points for B-BBEE status
level of contribution are not claimed.

1.6  The purchaser reserves the right to require of a bidder, either before a bid is adjudicated
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or at any time subsequently, to substantiate any claim in regard to preferences, in any
manner required by the purchaser.

DEFINITIONS

(a) “B-BBEE” means broad-based black economic empowerment as defined in section
1 of the Broad-Based Black Economic Empowerment Act;

(o) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms
of a code of good practice on black economic empowerment, issued in terms of
section 9(1) of the Broad-Based Black Economic Empowerment Act;

(c) “bid” means a written offer in a prescribed or stipulated form in response to an
invitation by an organ of state for the provision of goods or services, through price
quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based
Black Economic Empowerment Act, 2003 (Act No. 53 of 2003);

(e) “EME” means an Exempted Micro Enterprise in terms of a code of good practice on
black economic empowerment issued in terms of section 9 (1) of the Broad-Based
Black Economic Empowerment Act;

(f) “functionality” means the ability of a tenderer to provide goods or services in
accordance with specifications as set out in the tender documents.

(g) “prices” inciudes all applicable taxes less all unconditional discounts;

(h) “proof of B-BBEE status level of contributor” means:
1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

() “QSE” means a qualifying small business enterprise in terms of a code of good
practice on black economic empowerment issued in terms of section 9 (1) of the
Broad-Based Black Economic Empowerment Act;

¢} “rand value” means the total estimated value of a contract in Rand, caiculated at the
time of bid invitation, and includes all applicable taxes;

POINTS AWARDED FOR PRICE
THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Ps =80 pﬂﬂ‘l} or Ps =90 1_Pt_‘{%)
Pmin Pmin
Where
Ps =  Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin =  Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

Page 2of 6
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4.1 In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations,
preference points must be awarded to a bidder for attaining the B-BBEE status level of
contribution in accordance with the table below:

B-BBEE Status Level of Number of points Number of points

Contributor (90/10 system) (80/20 system)

1 10 20

2 9 18

3 6 14

4 5 i2

) 4 8

6 3 6

7 2 4

8 1 2

Non-compliant 0 0

contributor

BID DECLARATION

5.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must
complete the following:

6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF
PARAGRAPHS 1.4 AND 4.1

6.1 B-BBEE Status Level of Contributor: CE (maximum of 10 or 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table
reflected in paragraph 4.1 and must be substantiated by relevant proof of B-BBEE
status level of contributor.

SUB-CONTRACTING
7.1 Will any portion of the contract be sub-contracted?
{Tick applicable box)

fyEs|] | NoO | |

711 If yes, indicate:

i) What percentage of the contract will be
subcontracted......................cooeiiiiin L %

ii) The name of the sub-contractor..............c.oiiii e,

iii) The B-BBEE status level of the sub-contractor.................cccoooviiiiecie e

iv) Whether the sub-contractor is an EME or QSE

(Tick applicable box’
| YES i | NO | |
V) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms
of Preferential Procurement Regulations,2017:

| _Designated Group: An EME or QSE which isatlast51% owned | EME | QSE |
Page 3of 5
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by: N N

Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people

Black people who are military veterans

OR

Any EME

Any QSE

8. DECLARATION WITH REGARD TO COMPANY/FIRM

8.1 Name of
Foe 48] o701 £ 1 34

8.2 VAT registration NUMbDEE:...........oooiii i e e e

8.3 Company registration NUMDET ... ... ..ot e e

8.4 TYPE OF COMPANY/ FIRM

O Partnership/Joint Venture / Consortium
C  One person business/sole propriety

O Close corporation
|

Company
O  (Pty) Limited
[TICK APPLICABLE BOX]

8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

8.6 COMPANY CLASSIFICATION

0 Manufacturer

0  Supplier

O  Professional service provider

0  Other service providers, e.g. transporter, etc.
[TiCKk APPLICABLE BOX]

Page 4 of 5




8.7
8.8
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Total number of yearé tﬁé companylflrm has beeninbusiness:.............c.coooevviieinnn,

I/we, the undersigned, who is / are duly authorised to do so on behalf of the
company/firm, certify that the points claimed, based on the B-BBE status level of
contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the
company/ firm for the preference(s) shown and | / we acknowledge that:

i) The information furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary
proof to the satisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE status level of contributor has been claimed or obtained on a
fraudulent basis or any of the conditions of contract have not been fulfilled, the
purchaser may, in addition to any other remedy it may have —

(a) disqualify the person from the bidding process;

(b} recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

(¢} cancel the contract and ciaim any damages which it has suffered as
a result of having to make less favourable arrangements due to such
cancellation;

(d) recommend that the bidder or contractor, its shareholders and
directors, or only the sharehoiders and directors who acted on a
fraudulent basis, be restricted by the National Treasury from
obtaining business from any organ of state for a period not
exceeding 10 years, after the audi afteram partem (hear the other
side) rule has been applied; and

{e) forward the matter for criminal prosecution.

WITNESSES

20 e DATE:
ADDRESS ooceoreeemneeemreiessessnennnenes

Page 5 of 5
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SBD 8

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT
PRACTICES

1 This Standard Bidding Document must form part of all bids invited.

2 It serves as a declaration to be used by institutions in ensuring that when goods
and services are being procured, all reasonable steps are taken to combat the
abuse of the supply chain management system.

3 The bid of any bidder may be disregarded if that bidder, or any of its directors
have-

a. abused the institution’s supply chain management system;
b. committed fraud or any other improper conduct in relation to such system; or
c. failed to perform on any previous contract.

4 In order to give effect to the above, the following questionnaire must be
completed and submitted with the bid.

Question
4.1 Is the bidder or any of its directors listed on the Mationai Treasury’s Database of | Yes No

Restricted Suppliers as companies or persons prohibited from doing business with the | [ ] ]

public sector?

(Companies or persons who are listed on this Database were informed in writing

of this restriction by the Accounting Officer/Authority of the institution that

imposed the restriction after the audi alferam partem rule was applied).

The Database of Restricted Suppliers now resides on the National Treasury’s
website{www.treasury.gev.za) and can be accessed by clicking on its link at the
bottom of the home page.
4.1.1 | If so, furnish particulars:

4.2 Is the bidder or any of its directors listed on the Register for Tender Defaulters in Yes No
terms of section 29 of the Prevention and Combating of Corrupt Activities Act (No 12 Ol J
of 2004)?

The Register for Tender Defaulters can be accessed on the National Treasury’s
website (www.treasury.gov.za) by clicking on its link at the bottom of the home

page.

4.2.1 | If so, furnish particulars:
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43 ‘Was the bidder or any of its directors convicted by a court of law (including a court Yes No
outside of the Republic of South Africa) for fraud or corruption during the past five O O
years?

4.3.1 | If so, furnish particulars:

4.4 Was any contract between the bidder and any organ of state terminated during the past | Yes No
five years on account of failure to perform on or comply with the centract? O O

4.4.1 | If so, furnish particulars:

SBD 8
CERTIFICATION
I, THE UNDERSIGNED (FULL NAME).....cctiitiiiiiiiiiiiiiiicintietsicaceccncessacsnanene
CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION
FORM IS TRUE AND CORRECT.
I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT,

ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

--------------------------------------------------------------------------------

Position Name of Bidder
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SBD9
CERTIFICATE OF INDEPENDENT BID DETERMINATION

This Standard Bidding Document (SBD) must form part of all bids" invited.

Section 4 (1) (b) (i) of the Competition Act No. 89 of 1998, as amended, prohibits an
agreement between, or concerted practice by, firms, or a decision by an association of
firms, if it is between parties in a horizontal relationship and if it involves collusive
bidding (or bid rigging).? Collusive bidding is 2 pe se prohibition meaning that it cannot
be justified under any grounds.

Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities
must take all reasonable steps to prevent abuse of the supply chain management
system and authorizes accounting officers and accounting authorities to:

a. disregard the bid of any bidder if that bidder, or any of its directors have abused
the institution’s supply chain management system and or committed fraud or any
other improper conduct in relation to such system.

b. cancel a contract awarded to a supplier of goods and services if the supplier
committed any corrupt or fraudulent act during the bidding process or the
execution of that contract.

This SBD serves as a certificate of declaration that would be used by institutions to
ensure that, when bids are considerad, reasonable steps are taken to prevent any form
of bid-rigging.

In order to give effect to the above, the attached Certificate of Bid Determination (SBD 8)
must be completed and submitted with the bid:

" inciudes price quotations, advertised competitive bids, limited bids and proposals.

2 Bid rigging {or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly conspire to raise prices or
lower the quallty of goods and / or services for purchasers who wish to acquire goods and / or services through a bidding process. Bid
rigging Is, therefore, an agreement between competitors not to compete.

SBD 9
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CERTIFICATE OF INDEPENDENT BID DETERMINATION

|, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

(Name of Institution)

do hereby make the following statements that | certify to be true and complete in every respect:

| certify, on behalf of: that:

(Name of Bidder)

I have read and | understand the contents of this Certificate;

. | understand that the accompanying bid will be disqualified if this Certificate is found not
to be true and complete in every respect;

. | am authorized by the bidder to sign this Certificate, and to submit the accompanying

bid, on behalf of the bidder;

. Each person whose signature appears on the accompanying bid has been authorized by
the bidder to determine the terms of, and to sign the bid, on behalf of the bidder;

. For the purposes of this Certificate and the accompanying bid, | understand that the
word “competitor” shall include any individual or organization, other than the bidder,

whether or not affiliated with the bidder, who:

(a) has been requested to submit a bid in response to this bid invitation:;

(b) could potentially submit a bid in response to this bid invitation, based on
their qualifications, abilities or experience; and _

(c) provides the same goods and services as the bidder and/or is in the same
line of business as the bidder
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6. The bidder has arrived at the accompanying bid independently from, and without
consultation, communication, agreement or arrangement with any competitor. However
communication between partners in a joint venture or consortium? will not be construed

as collusive bidding.
7. In particular, without limiting the generality of paragraphs 6 above, there has been no
consultation, communication, agreement or arrangement with any competitor regarding:

(a) prices;
(b) geographical area where product or service will be rendered (market
allocation)

(c) methods, factors or formulas used to calculate prices;

(d) the intention or decision to submit or not to submit, a bid;

{e) the submission of a bid which does not meet the specifications and
conditions of the bid; or
bidding with the intention not to win the bid.

8. in addition, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and
conditions or delivery particulars of the products or services to which this bid invitation
relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the
bidder, directly or indirectly, to any competitor, prior to the date and time of the official
bid opening or of the awarding of the contract.

* Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill
and knowledge in an activity for the execution of a contract.
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10. | am aware that, in addition and without prejudice to any other remedy provided to

combat any restrictive practices related to bids and contracts, bids that are suspicious

will be reported to the Competition Commission for investigation and possible imposition

of administrative penalties in terms of section 59 of the Competition Act No 89 of 1998

and or may be reported to the National Prosecuting Authority (NPA) for criminal

investigation and or may be restricted from conducting business with the public sector

for a period not exceeding ten (10) years in terms of the Prevention and Combating of
Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

Position Name of Bidder
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The purpose of this document is to:

(i) Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(i) To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean 1n the
feminine and neuter.

e The General Conditions of Contract will form part of
ail bid documents and may not be amended.

e Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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1. Definitions

General Conditions of Contract

1.

1.1

1.2

1.3

14

1.5

1.6

1.7

1.8

1.9

1.10

1.11

The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
documents for the receipt of bids.

“Contract” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the
contract for the full and proper performance of his contractual
obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procurement process or in contract execution.

"Countervailing duties” are imposed in cases where an enterprise
abroad is subsidized by its government and encouraged to market its
products intemationally.

“Country of origin” means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpose or utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the
contract or order.

“Delivery ex stock™ means immediate delivery directly from stock
actually on hand.

“Delivery into consignees store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so
delivered and a valid receipt is obtained.

"Dumping” occurs when a private enterprise abroad market its goods
on own initiative in the RSA at lower prices than that of the country of
origin and which have the potential to harm the local industries in the



1.12

1.13

1.14

1.15

1.16
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1.20

1.21

1.22

1.23

1.24

RSA.

"Force majeure” means an event beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foreseeable.
Such events may include, but is not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of any bidder, and includes collusive practice among bidders
(prior to or afier bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“GCC” means the General Conditions of Contract.

“Goods™ means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
contract.

*“Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported (whether by the supplier or his subcontractors) and
which costs arg inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of
eniry as well as transportation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufactured.

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local manufacture does
take place.

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other

related value-adding activitics.

“Order” means an official written order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC” means the Special Conditions of Contract.

“Services” means those functional services ancillary to the supply of
the goods, such as transportation and any other incidental services,

such as installation, commissioning, provision of technical assistance,
training, catering, gardening, security, maintenance and other such
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4.1

5.1

5.2

5.3

obligations of the supplicr covered under the contract.

“Written” or “in writing” means handwritten in ink or any form of
electronic or mechanical writing.

These general conditions are applicable to all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documents.

Where applicable, special conditions of contract are also laid down to
cover specific supplies, services or works.

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged.

With certain exceptions, invitations to bid are only published in the
Government Tender Bulletin. The Government Tender Bulletin may be
obtained directly from the Government Printer, Private Bag X85,
Pretoria 0001, or accessed electronically from www.treasury.gov.za

The goods supplied shall conform to the standards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plan, drawing, pattern, sample, or information furnished by or on
behalf of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the
contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser’s prior written consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract.

Any document, other than the contract itse!f mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
under the contract if so required by the purchaser.

5.4 The supplier shall permit the purchaser to inspect the supplier’s records

6.1

relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party

claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.

6
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8.7

Within thirty (30} days of receipt of the notification of contract award,
the successful bidder shall furnish to the purchaser the performance
security of the amount specified in SCC.

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

The performance security shall be denominated in the currency of the
contract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

(a) a bank guarantee or an irrevocable letter of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

()] a cashier’s or certified cheque

The performance security will be discharged by the purchaser and
returned to the supplier not later than thirty (30) days following the
date of completion of the supplier’s performance obligations under the
contract, including any warranty obligations, unless otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be
rendered should at any stage during production or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organization acting on behalf of
the Department.

If there are no inspection requirements indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arrangements, including
payment arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

‘Where the supplics or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or

7
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13.1

analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with
supplies which do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be returned at the
suppliers cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damage or deterioration during transit to their final
destination, as indicated in the contract. The packing shall be
sufficient to withstand, without limitation, rough handling during
transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods® final destination and the absence of heavy handling facilities at
all points in transit.

The packing, marking, and documentation within and outside the
packages shall comply strictly with such special requirements as shall
be expressly provided for in the contract, including additional
requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contraci shall be fuily insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, transportation, storage and delivery in the manmner
specified in the SCC.

Should a price other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide any or all of the following
services, including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

(b) furnishing of tools required for assembly and/or maintenance
of the supplied goods;

{c) fumishing of a detailed operations and maintenance manual

for each appropriate unit of the supplied goods;
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(d) performance or supervision or maintenance and/or repair of
the supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

(e) training of the purchaser’s personnel, at the supplier’s plant
and/or on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other
parties by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts manufactured or distributed by the suppliet:

{(a) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

(b) in the event of termination of production of the spare parts:

(i) Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

(i)following such termination, furnishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design and/or
material is required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranty shall remain valid for twelve (12) months after the
goods, or any portion thereof as the case may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in SCC, the purchaser may proceed to take
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such remedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.

The method and conditions of payment to be made to the supplier
under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanicd
by a copy of the delivery note and upon fulfillment of other obligations
stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case later
than thirty (30) days after submission of an invoice or claim by the
supplier.

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in S8CC or in the purchaser’s request for bid validity
extension, as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.

The supplier shall not assign, in whole or in part, its obligations to
perform under the contract, except with the purchaser’s prior written
consent,

The suppiier shall notify the purchaser in writing of all subcontracts
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract.

Delivery of the goods and performance of services shall he made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier’s notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from 2 national department, provincial department,
or a local authority.

The right is reserved to procure outside of the contract small quantities
or to have minor essential services executed if an emergency arises, the

10




22. Penalties

23. Termination
for default

supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier’s services are not readily
available.

21.5 Except as provided under GCC Clause 235, a delay by the supplier in
the performance of its delivery obligations shall render the supplier
liable to the imposition of penaltics, pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause
21.2 without the application of penalties.

21.6 Upon any delay beyond the delivery period in the case of a supplies
contract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

22.1 Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the period(s) specified in
the contract, the purchaser shall, without prejudice to its other remedics
under the contract, deduct from the contract price, as a penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23.

23.1 The purchaser, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

(a) if the supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC
Clause 21.2;

)] if the Supplier fails to perform any other obligation(s) under
the contract; or

{c) if the supplier, in the judpment of ihe purchaser, has
engaged in corrupt or fraudulent practices in competing for
or in executing the contract.

23.2 In the event the purchaser terminates the contract in whole or in part,
the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
peried not exceeding 10 years,

234 If a purchaser intends imposing a restriction on a supplier or any

11



24. Anti-dumping
and countervailing
duties and rights

person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objected against and may impose it on the
supplier.

23.5 Any restriction imposed on any person by the Accounting Officer /

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

23.6 If a restriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the

following information:

(i) the name and address of the supplier and / or person restricted by the
purchaser;

(ii) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector.

23.7 If a court of law convicis a person of an offence as contemplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defauiters. When a person’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own merits. According to section 32 of the Act the Register must be
open to the public. The Register can be perused on the National Treasury
website.

24.]1 When, after the date of bid, provisional payments are required, or anti-

dumping or countervailing duties are imposed, or the amount of a
provisional payment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or imposed, or for the amount of
any such incrcase, When, after the said date, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which

12
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may be due to him

Notwithstanding the provisions of GCC Clauses 22 and 23, the
supplier shall not be liable for forfeiture of its performance security,
damages, or termination for default if and to the extent that his delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thereof.
Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the force majeure event.

The purchaser may at any time terminate the contract by giving written
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser.

If any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contract, the parties shall make every effort to resolve amicably such
dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute
or difference by such mutual consuitation, then either the purchaser or
the supplier may give notice to the other party of his intention to
commence with mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it
may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules
of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court preceedings
herein,

(a) the parties shall continue to perform their respective obligations
under the contract unless they otherwise agree; and
(b) the purchaser shall pay the supplier any monies due the supplier.

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause 6;

(a) the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and

13
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(b) the aggregate liability of the supplier to the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English.

The contract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.

Every written acceptance of a bid shall be posted to the supplier
concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A foreign supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, etc., incurred until delivery of the contracted goods to
the purchaser.

No contract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African
Revenue Services.

The NIP Programme administered by the Department of Trade and
Industry shall be applicable to all contracts that are subject to the
NTP obligation.

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of
1998, as amended, an agreement between, or concerted practice by,
firms, or a decision by an association of firms, is prohibited if it is
between parties in a horizontal relationship and if a bidder (s} is / are
or a contractor(s) was / were involved in collusive bidding (or bid

rigging).

If a bidder(s} or contractor(s), based on reasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
restrictive practice referred to above, the purchaser may refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the
Competition Act No. 89 of 1998,
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If a bidder(s) or contractor(s), has / have been found guilty by the
Competition Commission of the restrictive practice referred to
above, the purchaser may, in addition and without prejudice to any
other remedy provided for, invalidate the bid(s) for such item(s)
offered, and / or terminate the contract in whole or part, and / or
restrict the bidder(s) or contractor(s) from conducting business with
the public sector for a period not exceeding ten {10) years and / or
claim damages from the bidder(s) or contractor(s) concerned.

Js General Conditions of Contract (revised July 2010)
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1 INTRODUCTION

1.1 The President of the Republic of South Africa proclaimed, by Proclamation No 44 of 2010, the
establishment of the Office of the Chief Justice (OCJ) as a National Department on 23 August
2010 to support the Chief Justice as the Head of the Judiciary and the Head of the
Constitutional Court.

1.2 The OCJ renders administrative support to the Judiciary as an Arm of the State. Part of the
administrative support to the Judiciary includes the facilitating of travel management services.
The travel management services required will also include those relating to OCJ officials and
other individuals travelling at the request of the OCJ.

2 PURPOSE OF THIS REQUEST FOR PROPOSAL (RFP)

2.1 The purpose of this Request for Proposal (RFP) is to solicit proposals from potential bidder(s)
for the provision of travel management services to Office of the Chief Justice (OCJ).

2.2 This RFP document details and incorporates, as far as possible, the tasks and responsibilities
of the potential bidder required by OCJ for the provision of travel management services to the
OCJ.

2.3 This RFP does not constitute an offer to do business with OCJ but merely serves as an
invitation to bidder(s) to facilitate a requirements-based decision making process.

3 DEFINITIONS

3.1 Accommodation means the rental of lodging facilities while away from one’s place of abode,
but on authorised official duty.

3.2 After-hours service refers to an enquiry or travel request that is actioned after normal working
hours, i.e. 16h30:00 to 08:00 on Mondays to Fridays and twenty-four (24) hours on weekends
and public holidays.

3.3 Air travel means travel by airline on authorised official business.

3.4 Authorising Official means the employee who has been delegated to authorise travel in
respect of travel requests and expenses, e.g. line manager of the travelier.

3.5 Car rentai means the rentai of a vehicie for a short period of time by a Traveller for official
purposes.

3.6 Department means an organ of State, Department or Public Entity that requires the provision
of travel management services.

3.7 Domestic travel means travel within the borders of the Republic of South Africa.

3.8 Emergency service means the booking of travel when unforeseen circumstances necessitate
an unplanned trip or a diversion from original planned trip.

3.9 gCommerce refers to the Government's buy-site for transversal contracts.

3.10 International travel refers to travel outside the borders of the Republic of South Africa.
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3.1

3.12

3.13

3.14

3.15

3.18

3.19

3.20

3.21

3.23

3.24

3.25

Lodge card is a credit card which is specifically designed purely for business travel
expenditure. There is typically one credit card number which is “lodged” with the TMC at to
which alt expenditure is charged.

Merchant fees are fees charged by the lodge card company at the point of sale for bill back
charges for ground arrangements.

Quality Management System means a collection of business processes focused on
consistently meeting customer requirements and enhancing their satisfaction. it is expressed
as the organizational structure, policies, procedures, processes and resources needed to
implement quality management.

Regional travel means travel across the border of South Africa to any of the SADC
Countries, namely; Angola, Botswana, Democratic Republic of Congo (DRC),
Lesotho, Madagascar, Malawi, Mauritius, Mozambique, Namibia, Seychelles, Eswatini,
United Republic of Tanzania, Zambia and Zimbabwe.

Service Level Agreement (SLA) is a contract between the TMC and Government that defines
the level of service expected from the TMC.

Shuttle service means ground transport service offered to transfer a Traveller from one point
to another, for example from piace of work to the airport.

Third party fees are fees payable to third party service providers that provides travel related
services on an ad hoc basis that is not directly provided by the TMC. These fees include visa
fees and courier fees.

Transaction Fee means the fixed negotiated fee charged for each specific service type e.g.
international air ticket, charged per type, per transaction, per traveller.

Traveller refers to a Judge, Magistrate, Government official and any other person authorised
by the OCJ travelling on official business on behalf of Government.

Travel Authorisation is the official form utilised by the OCJ reflecting the detail and order
number of the trip that is approved by the relevant delegated or authorising official.

Trave! Management Company (TMC) refers to the Company contracted to provide travel
management services (Travel Agents).

Travel voucher means a document issued by the TMC to confirm the reservation and payment
of specific travel arrangements.

Value added services are services that enhance or complement the general travel
management services e.g. Rules and procedures of the airports.

VAT means Value Added Tax.

VIP or Executive service means the specialised and personalised travel management
services to selected Judicial Officers and employees of the OC.J by a dedicated consultant to
ensure a seamless travel experience.’
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4 LEGISLATIVE FRAMEWORK OF THE BID

4.1 Tax Legislation

4.1.1 Bidder(s) must be compliant when submitting a propeosal to the OCJ and remain
compliant for the entire contract term with all applicable tax legislation such as the

Income Tax Act, 1962 (Act No. 58 of 1962) and Value Added Tax Act, 1991 (Act No. 89
of 1991).

41.2 It is a condition of this bid that the tax matters of the successful bidder be in order, or that
satisfactory arrangements have been made with South African Revenue Service (SARS)
to meet the bidder’s tax obligations.

4.1.3 The tax compliance status requirements are also applicable to foreign bidders /
individuals who wish to submit bids.

4.1.4 It is a requirement that bidders grant a written confirmation when submitting this bid that
SARS may on an ongoing basis during the tenure of the contract disclose the bidder's
tax compliance status and by submitting this bid such confirmation is deemed to have
been granted.

415 Bidders are required to be registered on the Central Supplier Database and the National
Treasury shall verify the bidder’s tax compliance status through the Central Supplier
Database.

41.6 Where Consortia, Joint Ventures or Sub-contractors are involved, each party must be
registered on the Central Supplier Database and their tax compliance status wili be
verified through the Central Supplier Database.

4.2 Procurement Legislation and Legal Frame work

421 The OCJ has a detailed avaluation methodology premised on Treasury Regulation 16A3
promulgated under Section 76 of the Public Finance Management Act, 1999 the
Preferential Procurement Policy Framework Act 2000 and its regulations as well the
Broad-Based Black Economic Empowerment Act, 2003.

4.3 Technical Legislation and/or Standards

4.3.1 Bidder(s) should be cognisant of the legislation and/or standards specifically applicable
to the services.

5 BRIEFING SESSION

5.1 A compulsory briefing and clarification session will be held at the OCJ National Office at 188
14th Road Noordwyk, Midrand at 11:00 on 21 September 2018 to clarify to bidder(s) the
scope and extent of work to be executed.

5.2 Failure to attend the compulsory briefing session without a satisfactory explanation will result
in automatic disqualification from the bidding process.
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6 TIMELINE OF THE BID PROCESS

6.1 The period of validity of tender and the withdrawal of offers, after the closing date and time is
120 days. The project timeframes of this bid are set out below:

Table 1Time line of bid pracess

! Activity Due Date
Advertisement of bid on Government e- | 07 September 2018
tender portal / print media / Tender
Bulletin

Compulsory briefing and clarification | 21 September 2018 ' [
session

Questions relating to bid from bidder(s) | 28 September 2018

Bid closing date ' 105 October 2018 at 11:00 AM |
Notice to bidder(s) The OCJ will endeavour fo inform |
bidders of progress until conclusion of
the tender. ;

6.2 All dates and times in this bid are South African standard Telkom time.

6.3 Any time or date in this bid is subject to change at the OCJ’s discretion. The establishment of
a time or date in this bid does not create an obligation on the part of the OCJ to take any action,
or create any right in any way for any bidder to demand that any action be taken on the date
established. The bidder accepts that, if the OCJ extends the deadline for bid submission; the
closing date for any reason, the requirements of this bid apply equally to the extended deadline.

7 COMMUNICATION

7.1 A duly nominated official of the bidder(s) can make enquiries in writing, to the delegated OCJ
official through email BidEnquiries@judiciary.org.za or 010 493 2500. Bidder(s) must reduce
all telephonic enquiries to writing and send it to the above email address.

7.2 The delegated official of the OCJ may communicate with bidder(s) where clarity is sought on
the bid proposai.

7.3 Any communication by the bidder(s) with an official cr a person acting in an advisory capacity
for the OCJ in respect of the bid between the closing date and the award of the bid, is
prohibited.

7.4  All communication in relation to the bid between bidder(s) and the OCJ must be done in writing.

7.5 Whilst all due care has been taken in connection with the preparation of this bid, the QCJ
makes no representations or warranties that the content of the bid or any information
communicated to or provided to bidder(s) during the bidding process is, or will be, accurate,
current or complete. The OCJ and its employees and advisors will not be liable with respect to
any information communicated which may not be accurate, current or complete.

e
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7.6 If bidder(s) finds or reasonably believes it has found any discrepancy, ambiguity, error or
inconsistency in this bid or any other information provided by the OCJ; other than minor clerical
matters, the bidder(s) must promptly notify the OCJ in writing of such discrepancy, ambiguity,
error or inconsistency in order to afford the OCJ an opportunity to consider what corrective
action is necessary, if any.

7.7 Any actual discrepancy, ambiguity, error or inconsistency in the bid or any other information
provided by the OCJ will, if possible, be corrected and provided to all bidder{s) without
attribution to the bidder(s) who provided the written notice.

7.8 All persons including bidder(s)) obtaining or receiving the bid and any other information in
connection with the bid or the tendering process must keep the contents of the bid and other
such information confidential and not disclose or use the information except as required for the
purpose of developing a proposal in response to this bid.

8 LATE BIDS

8.1 Bids received after the closing date and time, at the address indicated in the bid documents,
will not be accepied for consideration and where practicable, be returned unopened to the
bidder(s).

9 COUNTER CONDITIONS

9.1 Bidders’ attention is drawn to the fact that amendments to any of the bid conditions or setting
of counter conditions by bidders or qualifying any bid conditions will result in the invalidation of
such bids.

10 FRONTING

10.1 Government supports the spirit of broad based black economic empowerment (BBBEE) and
recognizes that real empowerment can only be achieved through individuals and businesses
conducting themselves in accordance with the Constitution of the Repubiic of South Africa and
in an honest, fair, equitabie, fransparent and iegally compliant manner. Against this
background the Government condemns any form of fronting.

10.2 The Government, in ensuring that bidders conduct themselves in an honest manner will, as
part of the bid evaluation processes, conduct or initiate the necessary enquiries or
investigations to determine the accuracy of the representation made in bid documents. Should
any of the fronting indicators as contained in the Guidelines on Complex Structures and
Transactions and Fronting, issued by the Department of Trade and Industry, be established
during such enquiry or investigation, the onus will be on the bidder or contractor to prove that
fronting does not exist. Failure to do so within a period of fourteen (14) days from date of
notification may invalidate the bid or contract and may also result in the restriction of the bidder
or contractor to conduct business with the public sector for a period not exceeding ten years,

8
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in addition to any other remedies the OCJ may have against the bidder or contractor
concerned.

11 SUPPLIER DUE DILIGENCE

11.1 The OCJ reserves the right to conduct supplier due diligence assessments and security vetting
prior to final award or at any time during the contract period. This may include site visits and
requests for additional information to determine possible risks such as the availability of
adequate facilities, financial standing, capacity and capability to deliver, previous performance
in terms of quality and service delivery, as well as attainment of goals.

12 SUBMISSION OF PROPOSALS

12.1 Bid documents must be endorsed with the words ‘BID TRAVEL MANAGEMENT SERVICES'
and must be hand-delivered and deposited into the tender box situated at ground floor of the
OCJ National Office, 188 14th Road, Noordwyk, Midrand, Johannesburg on or before the
closing time and date.

12.2 Bid documents will only be considered if received by the OCJ on or before closing time and
date.

12.3 The bidder(s) are required to submit two (2) copies of each file (one (1) original and one (1)
duplicate) and one (1) CD-ROM with content of each file by the Closing time 11:00 on date
05 October 2018. Each file and CD-ROM must be marked correctly and sealed separately for
ease of reference during the evaluation process. Furthermore, the file and information in the
CD-ROM must be labelled and submitted in the following format:

Table 2 Submission of bid proposals

. FILE 1 (TECHNICAL FILE) il FILE 2 (PRICE & BBBEE) :
Exhibit 1 Exhibit 1: 1
Pre-qualification documents Pricing Schedule
(Refer to Section 17.1 - Gate 0: Pre- (Refer to Section 16 — Pricing Mode/
qualification Criteria (Table 1)) and Annexure A3 — Pricing Submission)
Exhibit 2:

Technical Responses and Bidder
Compliance Checklist for Technical
Evaluation

Supporting documents for technical
responses.

(Refer to Section 17.2 - Gate 1:
Technical Evaluation Criteria and
Annexure A2 — Desktop Evaluation
Technical Scorecard and Compliance
Checklist)

Exhibit 3:

General Conditions of Contract (GCC)
Draft Service Level Agreement

{Refer to Section 20 — Service Level
Agreement) )
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Company Profile
Any other supplementary information

12.4 Bidders are requested to initial each page of the tender document on the bottom hand comner.

13 PRESENTATION OR DEMONSTRATION

13.1 The OCJ reserves the right to request presentations or demonstrations from the shortlisted
bidders as part of the bid evaluation process.

14 DURATION OF THE CONTRACT
14.1 The successful bidder(s) will be appointed for a period of 36 (thirty six) months.

15 SCOPE OF WORK
15.1 Background

15.1.1  The OCJ currentiy uses a TMC and the travei requisition process is semi-automated. The
travel requisition is manuaily captured on forms that go through a manual approval
procedure and are then forwarded to the TMC.

15.1.2 The OCJ's primary objective in issuing this RFP is to enter into an agreement with a
successful bidder(s) who will achieve the following:

15.1.2.1 Provide the OCJ with travel management services that are consistent and
reliabie and will maintain a high ievel of Traveller's satisfaction in line with the
required service levels;

15.1.2.2 Achieve significant cost savings for the OCJ without any degradation in the
services;

15.1.2.3 Appropriately contain the OCJ’s risk and Traveller’s risk.

15.2 Travel statistics

15.2.1  The current QCJ statistics per annum includes air travel, accommodation, shuttle services,
car hire, forex, conference venues. The table below details the esiimated number of
transactions for the FY 2017/2018 as follows:

10
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Table 3 Travel Statistics

Service Category Estimated Estimated
number of expenditure per
transactions annum
per annum

Air travel - Domestic 6400 15,000,000.00

Air Travel - Regional & International a0 6,000,000.00

Car Rental - Domestic 1200 10,000,000.00

Car Rental - Regional & International 8 40,000.00

Shuttle Services - Domestic See Transfers 0

Accommodation - Domestic 6200 40,000,000.00

Accommodation - Regional & 59 1,670,005.68

International

Transfers - Domestic 3189 3,069,412.86

Transfers - Regional & International 33 704,419.00

Bus/Coach bookings 130 215,510.00

Train — Domestic, Regional & 0 0

International

Conferences/Events 150 23,944 .583.87

After Hours- Booking 182 32,258.87

Parking- arrangement domestic 2 580.00

Insurance- arrangement Domestic, 43 18,407.00

Regicnai & international

15.2.2  These figures are projections based on the current trends and they may change during
the tenure of the contract. The figures are meant for illustration purposes only to assist the
bidders to prepare their proposai. The OCJ does not guarantee the stated statistics as per

table 3 be maintained.

15.3 Service requirements

16.3.1  General

15.3.1.1  The successful bidder will be required to provide travel management services.
Deliverables under this section include without limitation, the following:

15.3.1.2  The travel services will be provided to all Travellers travelling locally and internationally.

This will include any Judges, Magistrate, Government official and any other person

1 =
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15.3.1.3

156.3.1.4

16.3.1.5

15.3.1.6

156.3.1.7

15.3.1.8

15.3.1.9

15.3.1.10

15.3.1.11

16.3.1.12

15.3.1.13

authorised by the OCJ, travelling on official business on behalf of the State where the
agreement is thai the OCJ is responsible for the arrangement and cost of travel.

Provide travel management services during normai office hours (08:00 — 17:00 Monday
to Friday) and provide after hours and emergency services as stipulated in paragraph
15.3.6.

Familiarisation with current OCJ travel business processes, Travel Policy and
impiementation of controls to ensure compliance.

Familiarisation with current travel suppliers and negotiated agreements that are in place
between the OCJ and third parties. Assist with further negotiations for better deals with
travel service providers.

Penalties incurred as a result of the inefficiency or fault of a travel consultant will be for
the TMC’s account, subject to the outcome of a formal dispute process.

Maintain a facility for the OCJ to update their travellers’ profiles.

Provide on-site travel management services during major events, special projects and

complex visits abroad.

Manage the third party service providers by addressing service failures and complaints
against these service providers.

Consolidate all invoices from travel suppliers and submit to the OCJ.

Provide a detailed transition plan for implementing the service without service
interruptions and engage with the incumbent service provider to ensure a smooth

transition.

Provide reference letters from at least three (3) contactable existing or recent clients
within the past three (3) years which are of a similar size to the OCJ.

Bidder(s) must be a fully accredited member/s of Association of South African Travel
Agents (ASATA) and or International Air Transport Association (IATA) with access to a
world-wide computerised reservation network which is valid and compliant to the travel
industry requirements. Proof of such membership, a certified copy must be submitted
with the bid. Non-membership to ASATA and IATA or submitting an invalid membership
certificate will automatically disqualify the bidder(s).
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15.3.2

15.3.2.1

156.3.2.2

15.3.2.3

16.3.2.4

15.3.2.5

15.3.2.6

15.3.2.7

Reservations

The Travel Management Company will:

Receive travel requests from Travellers and or travel bookers, respond with availability,
quotations and confirmations. Upon the receipt of the relevant approval, the travel agent
will issue the required e-tickets and vouchers immediately and send it to the Traveller
and travel booker via the agreed communication medium.

Always endeavour to make the most cost effective travel arrangements based on the

request from the Traveller and/or travel user.

Acquaint themselves of all travel requirements for destinations to which Travellers will be
travelling and advise the Traveller of alternative plans that are more cost effective and
more convenient where necessary.

Obtain 2 minimum of three (3) price comparisons for all fravel requests where the routing
or destination permits.

Book the negotiated discounted fares and rates where possible.

Must keep abreast of carrier schedule changes as well as all other alterations and new
conditions affecting travel and make appropriate adjustments for any changes in flight
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15.3.2.8

15.3.2.9

156.3.2.10

15.3.2.11

15.3.2.12

15.3.2.13

15.3.2.14

15.3.2.15

15.3.2.16

15.3.2.17

15.3.2.18

15.3.2.19
16.3.2.20

schedules prior to or during the Traveller's official trip. When necessary, e-tickets and
oilling shall be modified and reissued to reflect these changes.

Book parking facilities at airports where required for the duration of the travel.

Respond and process all queries, requests, changes and cancellations timeously and

accurately.
Be able to facilitate group bookings such as for meetings, conferences, events.

Issue all necessary travel documents, itineraries and vouchers timeously to Traveller(s)
prior to departure dates and times.

Adbvise the Traveller of all visa and inoculation requirements well in advance.

Assist with the arrangement of foreign currency and the issuing of travel insurance for

international trips where required.

Facilitaie any reservations that are not bookabie on the Globai Distribution System
(GDS).

Facilitate the bookings that are generated through their own or third party Online Booking

Tool (OBT) where it can be implemented.

Note that, unless otherwise stated, all cases include domestic, regional and international
travei bookings.

TMC will be expected to assist with the Visa application.

Ensure that negotiated airiine fares, accommodation estabiishment rates, car rental rates
that are negotiated directly or established by National Treasury or by the OCJ are non-
commissionable, where commissions are eamned for the OCJ bookings all these
commissions should be returned to the OCJ on a quarterly basis.

Ensure confidentiality in respect of all travel arrangements and related arrangements.

Timeous submission of proof that services have been satisfactorily delivered (invoices)
as per the OCJ’s instructions.
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15.3.3  Air Travel

15.3.3.1 The TMC must be able to book full service carriers as well as low cost carriers.
156.3.3.2 The TMC will book the most cost effective airfares possible for domestic travel.

15.3.3.3  For international flights, the airline which provides the most cost effective and practical
routings may be used.

15.3.34 The TMC should where practical obtain three or more price comparisons where
applicable to present the most cost effective and practical routing to the Traveller.

15.3.3.5 The airline ticket should include the applicable airline agreement number as weli as the
individual loyalty program number of the Traveller (if applicable).

15.3.3.6  Airline tickets must be sent electronically through sms or email format to the Traveller(s)
and travel bookers promptly after booking well before the departure times.

15.3.3.7 The TMC will also assist with the booking of charters for VIPs utilising the existing
transversal term contract where applicable as well as the sourcing of alternative service
providers for other charter requirements.

15.3.2.8 The TMC will be responsible for the tracking and management of unused e-tickets as per
agreement with the OCJ and provide a report on refund management once a quarter.

15.3.3.8  The TMC must during their report period provide proof that bookings were made against
the discounted rates on the published fairs where applicable.

15.3.3.10 Ensure that Travellers are always informed of any travel information regarding airlines
such as baggage policies, checking in arrangements.

15.3.3.11 Assist with lounge access if and when required.

15.3.4 Accommodation

15.3.4.1  The TMC will obtain price comparisons within the maximum allowable rate matrix as per
the cost containment instruction of the National Treasury.

15.3.42 The TMC where practical obtain three price comparisons from accommedation
establishments that provide the best available rate within the maximum allowable rate
and that is located as close as possible to the venue or office or location or destination
of the Traveller. This includes planning, booking, confirming and amending of
accommodation with any establishment (hotel group, private hotel, guest house or Bed
& Breakfast) in accordance with the OCJ's Travel Policy.

15.3.4.3 Where possible, the Travellers should stay at accommodation establishments with which
the OCJ has negotiated corporate rates. Should there be no rate agreement in place in
the destination, or should the contracted establishment be unable to accommodate the
Traveller, the TMC will source suitable accommodation bearing in mind the requirement

15
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of convenience for the Traveller and conformation with acceptabie costs, or as stipulated
in written directives issued from time to time by the National Treasury or the OCJ.

15.3.44 The TMC must ensure that accommodation is booked in a suitable and habitable
establishment. The OCJ reserves the right to insist on alternative accommodation at no
penalties or additional booking fees should it be found that the accommodation did not
meet the requirements.

15.3.4.5 Accommodation vouchers must be issued to all the OCJ Travellers for accommodation
bookings and must be invoiced to the OCJ as per arrangement. Such invoices must be
supported by a copy of the original hotel accommodation charges.

15.346 The TMC must during their report period provide proof, where applicable, that
accommodation rates were booked within the maximum allowable rates as per the cost
containment instruction of the National Treasury.

15.3.4.7 Cancellation of accommodation bookings must be done promptly to guard against ‘no
show” and late cancellation fees. The OJC in some instances requires cancellation of
accommodation at short notice due to operational requirements, the TMC should as far
as possible secure accommodation with establishments which will not charge penalties
for cancellation.

15.3.5 Booking of Venues and other Facilities

156.3.5.11  The TMC will obtain price comparisons within the maximum allowable rate matrix as per
the cost containment instruction of the National Treasury.

15.3.56.2 The TMC where practical will obtain three price comparisons from venues and
establishments that provide the best available rate within the maximum allowable rate.
This includes planning, booking, confirming and amending of venue with any
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15.3.5.3

15.3.5.4

15.3.6

15.3.6.1

15.3.6.2

15.3.6.3

16.3.6.4

15.3.6.5

15.3.6.6

156.3.6.7

15.3.6.8

establishment (hotel group, private hotel, guest house or Bed & Breakfast) in accordance
with the OCJ’s Travel Policy.

The TMC must ensure that the venues that are booked are fit for purpose. In case where
the venue is found unsuitable, the OCJ reserves the right fo request an alternative venue
at no additional cost.

The TMC must during their reporting period provide proof, where applicable, that the
venues were booked within the maximum allowable rates as per the cost containment
instruction of the National Treasury.

Car rental and shuttle services

The TMC will book the approved category vehicle in accordance with the OCJ Travel
Policy with the appointed car rental service provider from the closest rental location such
as airport, hotel and venue.

The travel consuitant should advise the Travelier on the best time and location for
collection and return of the vehicle considering the Traveller's specific requirements.

In exceptional circumstances, the TMC should facilitate the delivery and collection of the
vehicle to and from the Traveller.

The TMC must ensure that relevant information is shared with Travellers regarding rental
vehicles, like e-tolls, refuelling, keys, rental agreements, damages and accidents, etc.

For international travel, the TMC must offer alternative ground transportation to the
Traveller that may include rail, buses, care rental and transfers.

The TMC will book transfers in line with the CCJ Travel Policy with the appointed and/or
alternative service providers. Transfers can also include bus, trains and coach services.

The TMC should manage shuttle companies on behalf of the OCJ and ensure
compliance with minimum standards. The TMC should also assist in negotiating better
rates with relevant shuttle companies.

The TMC must during their contract period provide proof that negotiated rates were
booked.
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15.3.7  After hours and emergency services

16.3.7.1  The TMC must provide a consultant or team of consultants to assist Travellers with after
hours and emergency reservations and changes to travel plans.

156.3.7.2 A dedicated consultant/s must be available to assist Travellers with after hours or
emergency assistance.

15.3.7.3  After hours’ services must be provided outside the official hours (16:30 to 08:00) from
Monday to Friday and twenty-four (24) hours on weekends and Public Holidays.

15.3.7.4 A call centre facility or after hours contact number should be available to all Travellers
so that when required, unexpected changes to travel plans can be made and emergency
bookings attended to.

15.3.7.5 The TMC must have a standard operating procedure for managing after hours and
emergency services with in the first working day after the service was rendered.
15.3.8 Communication

15.3.81 The TMC may be requested to conduct workshops and training sessions for relevant
OCJ officials.

15.3.8.2  All enquiries must be investigated by the TMC and prompt feedback be provided in
accordance with the Service Level Agreement.

15.3.8.3 The TMC must ensure sound communication with all stakeholders.

15.3.9  Financial management

15.3.8.1  The TMC must implement the rates negotiated by the OCJ with travel service providers
or the discounted air fares, or the maximum allowable rates estabiished by the National
Treasury where applicable.

15.3.8.2 The TMC will be responsible to manage the service providers’ accounts. This will include
the timely receipt of invoices to be presented to OCJ for payment within the agreed time
period.

15.3.9.3 Enable savings on total annual travel expenditure and this must be reported and proof
provided during monthly and quarterly reviews.
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15.3.94

15.3.8.5

156.3.9.6
15.3.8.7

15.3.9.8

15.3.9.9

The TMC will be required to offer a 30 day bill-back account facility to institutions should
a iodge card not be offered. ‘Bill back’, refers to the supplier sending the bill back to the
TMC, who, in turn, invoices the OCJ for the services rendered.

Where pre-payments are required for smaller Bed & Breakfast and or Guest House
facilities, these will be processed by the TMC. These are occasionally required at short
notice and even for same day bookings.

Consolidate Travel Supplier bill-back invoices.

The OCJ will not provide a travel lodge card to the TMC.

The TMC is responsible for the consolidation of invoices and supporting documentation
to be provided to the OCJ’s Finance Unit on the agreed time period. This includes

attaching the Travel Authorisation and other supporting documentation to the invoices
reflected on the service provider's bill-back report or the credit card statement.

Ensure Travel Supplier accounts are seftled timeously.

15.3.10 Technology, management information and reporting

15.3.10.1

15.3.10.2

15.3.10.3

16.3.10.4

15.3.10.5

15.3.10.6

The TMC must have the capability to consolidate all management information related to
trave!l expenses into a single source document with automated reporting tools.

The implementation of an Online Booking Tool to facilitate domestic bookings should be
considered to optimise the services and related fees.

All management information and data input must be accurate.

The TMC will be required to provide the OCJ with & minimum of three (3} standard
monthiy reports that are in line with the Nationai Treasury’'s Cost Containment
Instructions reporting template requirements at no cost.

The reporting templates can be found on
http:/Awww.treasury.gov.zaflegislation/pfma/Treasurylnstruction/AccountantGeneral.asp

X

Reports must be accurate and be provided as per the OCJ’s specific requirements at the
agreed time. Information must be available on a transactionai leve! that reflect detail
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15.3.10.7

15.3.10.8

15.3.10.9

including the name of the traveller, date of travel, spend category (example air travel,
shuttie, accommodation).

The OCJ may request the TMC to provide additional management reports.
Reports must be available in an electronic format.

Service Level Agreement reports must be provided on the agreed date. It will include but
not be limited to the following:

a) Travel
i.  After hours report;
i. Compliments and complaints;
iii. Consultant productivity report;
iv.  Long term accommodation and car rentai;
v.  Extension of business travel to include leisure;
vi.  Upgrade of class of booking such as air transportation, accommodation and
ground transportation; and
vii.  Bookings outside the OCJ's Travel Policy.

b) Finance
I. Reconciliation of commissions and rebates or any volume driven incentives;
ii. Creditor’'s aging report;
iii. Creditor's summary payments;

iv. Daily invoices;
V. “No show" report;
vi. Cancellation report;
vii. Receipt delivery report;
viii. Monthly Bank Settlement Plan (BSP) Report;
iX. Refund log;
X. Open voucher report, and
Xi. Open age invoice analysis.

¢) The TMC will implement all the necessary processes and programs to ensure that all
the data is secure at all times and not accessible by any unauthorised parties.

20




REQUEST FOR PROPOSAL NO. 0CJ2018/02: APPOINTMENT OF A TRAVEL MANAGEMENT COMPANY
TO PROVIDE TRAVEL, ACCOMMODATION AND CONFERENCE FACILITIES TO THE OFFICE OF THE
CHIEF JUSTICE FOR A PERICD OF THIRTY SIX (36) MONTHS

15.3.11 Account management

15.3.11.1 The TMC should put an account management structure in place to respond to the needs
and requirements of the OCJ and act as a liaison for handling all matters with regard to
delivery of services in terms of the contract.

15.3.11.2 The TMC must appoint a dedicated Account Manager or Business Manager that is
ultimately responsible for the management of the OCJ’s account.

15.3.11.3 The necessary processes should be implemented by the TMC to ensure good quality
management and ensuring Traveller's satisfaction at all times.

16.3.11.4 A complaint handling procedure must be implemented by the TMC fo manage and record
the compliments and complaints of the TMC and other travel service providers.

15.3.11.5 The TMC must ensure that the OCJ’s Travel Policy is complied with.

156.3.11.6 It is the responsibility of the OCJ to manage the Service Level Agreement (SLA) and
customer satisfaction surveys may be conducted to measure the performance of the
TMC.

16.3.11.7 The TMC must ensure that workshops or training is provided to Travellers and/or travel
bookers.

15.3.12 Value added services

The TMC must provide the following value added services:

156.3.12.1 Destination information for regional and international destinations:

a) Health warnings;

b) Weather forecasts;

c} Places of interest;

d) Visa information;

e) Travel alerts;

f) Location of hotels and restaurants;

g) Information including the cost of public transport;
h) Rules and procedures of the airports;

i) Business etiquette specific to the country;
j} Airline baggage policy; and

k) Supplier updates.
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15.3.12.2 Electronic voucher retrieval through web and smart phones;
15.3.12.3 Short Messaging Service (SMS) notifications for travel confirmations;
16.3.12.4 Global travel risk management,

15.3.12.56 A VIP service where applicable that include, but is not limited to check-in support.

16.3.13 Cost management

15.3.13.1 The National Treasury cost containment initiative and the OCJ's Travel Policy is
establishing a basis for a cost savings culture.

15.3.13.2 It is the obligation of the TMC Consultant to advise on the most cost effective option at
all times and costs shouid be within the framework of the National Treasury’s cost
containment instructions.

15.3.13.3 The TMC plays a pivotal role to provide high quality travel related services that are
designed to strike a balance between effective cost management, flexibility and traveller
satisfaction.

15.3.13.4 The TMC should have in-depth knowledge of the relevant supplier(s)’ products, to be
able to provide the best option and alternatives that are in accordance with OCJ’s Travel
Policy to ensure that the Traveller reaches their destination safely, in reasonable comfort,
with minimum disruption, cost effectively and in time to carry out their official business.

15.3.14 TCM performance reviews

15.3.14.1 Performance reviews may be cenducted by the OCJ during the contract period as
prescribed by the TOR and the SLA.

15.3.14.2 These performance reviews will inciude inter alia the following information:

a) The reporting requirements in the National Treasury Instruction 4 of 2017/18 (Cost
Containment Measures related to Travel & Subsistence) or subsequent Instruction;

b) Complaints Register; and

c) Savings register.

156.3.15 Office management

156.3.15.1 The TMC will ensure that high quality service is delivered to the OCJ’s at all times.

The TCM must ensure that a proper office management system is in place to render the required
standard service to the OCJ. The TMC should provide a list of personnel and portfolio dedicated to
OCJ.
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16 PRICING MODEL

16.1 The OCJ requires bidders to propose the transactional fee model.
16.2 Refer Annexure A3: Pricing schedule

16.3 The transaction fee must be a fixed amount per service. The fee must be linked to the cost
involved in delivering the service and not a percentage of the value or cost of the service
provided by third party service providers.

16.4 Off-site option (Template 1)

16.5 Volume driven incentives

16.5.1  Itis important for bidders to note the following when determining the pricing:

16.5.1.1 National Treasury has negotiated non-commissionable fares and rates with various
airline carriers and other service providers;

16.5.1.2  No override commissions earned through the OCJ reservations will be paid to the TMCs;

16.5.1.3  An open book policy will apply and any commissions earmed through the OCJ volumes
will be reimbursed to OCJ; and

16.5.1.4 TMCs are to book these negotiated rates or the best fare available, whichever is the most
cost effective for the institution.
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17 EVALUATION AND SELECTION CRITERIA

17.1 The OCJ has set minimum standards (Gates) that a bidder needs to meet in order to be
evaluated and selected as a successful bidder. The minimum standards consist of the

following:

- Pre-qualification Criteria TM?IM Evaluation Price and B-BBEE

ey | (Gate 1) (Gate 2)

Bidders must submit all Bidder(s) are required to Bidder(s) will be
documents as outlined in achieve a minimum of 70 | evaluated out of 100
paragraph 17.1 (Table 1) points out of 100 points to | points and Gate 2 will
below. proceed to Gate 2 (Price only apply to bidder(s)
Only bidders that comply with | and BEE). who have met and
ALL these criteria will proceed exceeded the threshold
to Gate 1. of 70 points.

17.2 Gate 0: Pre-qualification Criteria

17.21  Without limiting the generality of the OCJ's other critical requirements for this bid, bidder(s)
must submit the documents listed in Table 1 below. All documents must be completed and
signed by the duly authorised representative of the prospective bidder(s). During this
phase, bidders’ responses will be evaluated based on compliance with the listed
administration and mandatory bid requirements. The bidder(s) proposal may be
disqualified for non-submission of any of the documents.

Table 1: Documents that must be submitted for Pre-qualification

Document that must be Non-submission may resuit in disqualification?
X 1 :

Invitation to Bid—SBD1 | YES | Complete and sign the supplied pro forma

document
Tax Status YES | Written confirmation that SARS may on an
Tax Clearance Certificate — ongoing basis during the tenure of the
SBD 2 contract disclose the bidder’s tax

compliance status. {Refer Section 4.1.4)
Proof of registration on the Central
Supplier Database (CSD) (Refer Section
4.1.5)

Vendor number

In the event where the bidder submits a
hard copy of the Tax Clearance Certificate,
the CSD verification outcome will take

precedence.
Declaration of Interest — YES | Complete and sign the supplied pro forma
SBD 4 document
Preference Point Claim NO Non-submission will lead to a zero (0)
Form - SBD 6.1 score on BBBEE

24




REQUEST FOR PROPOSAL NO. OCJ2018/02: APPOINTMENT OF A TRAVEL MANAGEMENT COMPANY
TO PROVIDE TRAVEL, ACCOMMODATION AND CONFERENCE FACILITIES TO THE OFFICE OF THE
CHIEF JUSTICE FOR A PERIOD OF THIRTY SIX (36) MONTHS

Declaration of Bidder’s
Past Supply Chain
Management Practices —
SBD 8

YES

Compiete and sign the supplied pro forma
document

Certificate of Independent
Bid Determination — SBD 9

YES

Complete and sign the supplied pro forma
document

Bidder Compliance form
for Functional Evaluation

YES

Complete and sign

Registration on Central
Supplier Database (CSD

NO

The Travel Management Company (TMC)
must be registered as a service provider
on the Central Supplier Database (CSD).
If you are not registered proceed to
complete the registration of your company
prior to submitting your proposal. Visit
https://secure.csd.qov.za/ to obtain your
vendor number.

Submit proof of registration.

[ATA and or ASATA
Licence / Certificate

YES

Bidders are required to submit their
International Air Transport Association
(IATA) licence/ certificate (certified copy) at
closing date.

Where a bidding company is using a 3rd
party IATA licence, proof of the agreement
must be attached and copy of the
certificate to that effect at closing date.

Pricing Schedule

YES

Submit full details of the pricing proposal
as per Annexure A3 in a separate
envelope

Technical Proposal

YES

Submit a detailed proposal indicating the
proposed methodology to respond to the
OCJ’s travel requirements

i7.3 Gate 1: Technical Evaluation Criteria = 100 points

17.3.1

17.3.2

All bidders are required to respond te the technical evaluation criteria scorecard and
compliance checklist. Refer to Annexure A2 for detailed information.

Only bidders that have met the Pre-Qualification Criteria in (Gate 0) will be evaluated in
Gate 1 for functionality. Functionality will be evaluated as follows:

a) Desktop Technical Evaluation — Bidders will be evaluated out of 100 points and are

required to achieve minimum threshold of 70 points of 100 points in order to proceed

to Gate 2 for Price and BBBEE evaluations. The total number of points in Annexure 2

equals 250 and will be converted to 100.
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17.3.3  As part of due diligence, the OCJ will conduct a site visit at a client of the bidder (reference)
for validation of the services rendered. The choice of site will be at OCJ's sole discretion.

17.3.4  The bidder's information will be scored according to the following points system:

)
"

| Desktop Technical Evaluation | 100 70
Details found in Annexure A2 —
Technical Scorecard

OVERALL POINTS 100 70

17.4 Gate 2: Price and BBBEE Evaluation (90+10) = 100 points

17.4.1  Only bidders that have met the 70 point threshold in Gate 1 will be evaluated in Gate 2 for
price and BBBEE. Price and BBBEE will be evaluated as follows:

17.4.2 In terms of Regulation 6 of the Preferential Procurement Regulations pertaining to the
Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000), responsive bids will
be adjudicated on the 90/10-preference point system in terms of which points are awarded
to bidders on the basis of:

a) The bid price (maximum 90 points)
b) B-BBEE status level of contributor (maximum 10 points)

17.4.3  Stage 1~ Price Evaluation (90 Points)

r riteria % -. Cainits
Price Evaluation
Pc=09p (1 - _f;‘_:“{’.mln J 20
P min

a) The following formula will be used to calculate the points for price:

Where

Ps = Points scored for comparative price of bid under consideration
Pt = Comparative price of bid under consideration

Pmin = Comparative price of lowest acceptable bid
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17.4.4  Stage 2 — BBBEE Evaluation (10 Points)

a) BBBEE Points allocation
b) A maximum of 10 points may be allocated to a bidder for attaining their B-BBEE status leve! of
contributor in accordance with the table below:
Table 4: test

" BBBEE Status Levelof |

—_— :
1

~N[( (O | AW N

8

-

(=

Non-compliant contributor

17.4.5 The Price and B-BBEE points will be consolidated
17.46  B-BBEE points may be allocated to bidders on submission of the following documentation
or evidence:
a) A duly completed Preference Point Claim Form: Standard Bidding Document (SBD 6.1);

and
v) B-BBEE Certificate.

18 Trusts. Consortiums and Joint Ventures

18.1 A trust, consortium or joint venture, will qualify for points for their B-BBEE status level as a
legal entity, provided that the entity submits their B-BBEE status level certificate.

18.2 A trust, consortium or joint venture will qualify for points for their B-BBEE status level as an
unincorporated entity, provided that the entity submits their consolidated B-BBEE scorecard
as if they were a group structure and that such a consolidated B-BBEE scorecard is prepared
for every separate bid.

18.3 Bidders must submit concrete proof of the existence of joint ventures and/or consortium
arrangements. The OCJ will accept signed agreements as acceptable proof of the existence
of a joint venture and/or consortium arrangement.
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18.4 The joint venture and/or consortium agreements must clearly set out the roles and
responsibilities of the Lead Pariner and the joint venture and/or consortium party. The
agreement must also clearly identify the Lead Partner, who shall be given the power of
attorney to bind the other party/parties in respect of matters pertaining to the joint venture
and/or consortium arrangement.

19 Sub-contracting

19.1 Bidders or tenderers who want to claim Preference points will have to comply fully with
Regulations 11(8) and 11(9) of the Preferential Procurement Policy Framework Act, 2000
(PPPFA Act) with regard to sub-contracting.

18.2 The following is an extract from the PPPFA Act:

19.2.1  11(8) "A person must not be awarded points for B-BBEE status level if it is indicated in the
tender documents that such a tenderer intends sub- contracting more than 25% of the
value of the contract to any other enterprise that does not qualify for at least the points that
such a tenderer qualifies for, unless the intended sub-contractor is an EME that has the
capability and ability to execute the sub-contract.”

19.2.2  11(9) “A person awarded a contract may not sub-contract more than 25% of the value of
the contract to any other enterprise that does not have an equal or higher B-BBEE status
level than the person concerned, unless the contract is sub-contracted to an EME that has
the capability and ability to execute the sub-contract.”
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20 GENERAL CONDITIONS OF CONTRACT
20.1 Any award made to a bidder(s) under this bid is conditional, amongst others, upon -

20.1.1 The bidder(s) accepting the terms and conditions contained in the General Conditions of
Contract as the minimum terms and conditions upon which OCJ is prepared to enter into

a contract with the successful Bidder(s).

20.1.2  The bidder submitting the General Conditions of Contract to OCJ together with its bid, duly
signed by an authorised representative of the bidder.

21 CONTRACT PRICE ADJUSTMENT

21.1 Contract price adjustments will be done annually on the anniversary of the contract start
date. The price adjustment will be based on the Consumer Price Index Headline Inflation

STATS SA P0141 (CPl), Table E Table E - All ltems

22 SERVICE LEVEL AGREEMENT

22.1 Upon awarding of the tender, the OCJ and the successful bidder will conclude a Service
Level Agreement regulating the specific terms and conditions applicable to the services
being procured by the OCJ more or less in the format of the draft Service Level Indicators
included in this tender pack.

222 The OCJ reserves the right to vary the proposed draft Service Level Indicators during the
course of negotiations with a bidder by amending or adding thereto.

22.3 Bidder(s) are requested to:

22.3.1 Comment on the draft Service Leve! Indicators and where necassary, make proposals o
the indicators;

22.3.2 Explain each comment and/or amendment; and

22.3.3 Use an easily identifiable colour font or “track changes” for all changes and/or
amendments to the Service Level Indicators for ease of reference.

22.4 The OCJ reserves the right to accept or reject any or all amendments or additions proposed
by a bidder if such amendments or additions are unacceptable to the OCJ or pose a risk to
the organisation.
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23 SPECIAL CONDITIONS OF THIS BID

23.1 The OCJ reserves the right:

2311  To award this tender to a bidder(s) that did not score the highest total number of points,
only in accordance with Section 2(1)(f) of the PPPFA Act.

23.1.2  To negotiate with one or more preferred bidder(s) identified in the evaluation process,
regarding any terms and conditions, including price without offering the same opportunity
to any other bidder(s) who has not been awarded the status of the preferred bidder(s).

231.3  To accept part of a tender rather than the whole tender and or appoint a service provider
to render only part of the services required.

23.1.4  Tocarry out site inspections, product evaluations or explanatory meetings in order to verify
the nature and quality of the services offered by the bidder(s), whether before or after
adjudication of the bid.

2315 To correct any mistakes at any stage of the tender that may have been in the bid
documents or occurred at any stage of the tender process.

23.1.6  To cancel and/or terminate the tender process at any stage, including after the closing
date and/or after presentations have been made, and/or after tenders have been evaluated
and/or after the preferred bidder(s) have been notified of their status as such.

23.1.7  Award to multiple bidders based either on size or geographic considerations.
24 DECLARATIONS
24.1 Inthe bidder's technical response, bidder(s) are required to declare the foliowing:

24.1.1  Confirm that the bidder(s) is to: —

24111 Act honestly, fairly and with due skill, care and diligence, in the interests of the OCJ:

24.1.1.2 Have and empioy effectively the resources, procedures and appropriate technological
systems for the proper performance of the services;

241.1.3  Act with circumspection and treat the OCJ fairly in a situation of conflicting interests:

24.1.1.4 Comply with all applicable statutory or common law requirements applicable to the
conduct of business;

241.1.5 Make adequate disclosures of relevant material information including disclosures of
actual or potential own interests, in relation to dealings with the OCJ;

24.1.1.6  Avoidance of fraudulent and misleading advertising, canvassing and marketing;

a) To conduct their business activities with transparency and consistently uphold the
interests and needs of the OCJ as a client before any other consideration; and
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b) To ensure that any information acquired by the bidder(s) from the OCJ will not be
used or disclosed unless the written consent of the client has been obtained to do
SO.

25 CONFLICT OF INTEREST, CORRUPTION AND FRAUD

25.1 The OCJ reserves its right to disqualify any bidder who either itself or any of whose members
(save for such members who hold a minority interest in the bidder through shares listed on
any recognised stock exchange), indirect members (being any person or entity who indirectly
holds at least a 15% interest in the bidder other than in the context of shares listed on a
recognised stock exchange), directors or members of senior management, whether in
respect of the OCJ or any other Government organ or entity and whether from the Republic
of South Africa or otherwise ("Government Entity"):

25.1.1  Engages in any collusive tendering, anti-competitive conduct, or any other similar conduct,
including but not limited to any collusion with any other bidder in respect of the subject
matter of this bid;

2512  Seeks any assistance, other than assistance officially provided by a Government Entity,
from any employee, advisor or other representative of a Government Entity in order to
obtain any uniawful advantage in relation to procurement or services provided or to be
provided to a Government Entity;

25.1.3  Makes or offers any gift, gratuity, anything of value or other inducement, whether lawful or
unlawful, to any of the OCJ’s employees or other representatives:

2514 Makes or offers any gift, gratuity, anything of any value or other inducement, to any
Government Entity's officers, directors, empioyees, advisors or other representatives in
order to obtain any unlawfui advantage in relation to procurement or services provided or
to be provided to a Government Entity;

2515  Accepts anything of value or an inducement that would or may provide financial gain,
advantage or benefit in relation to procurement or services provided or to be provided to
a Government Entity;

25.1.6  Pays or agrees to pay to any person any fee, commission, percentage, brokerage fee, gift
or any other consideration, that is contingent upon or results from, the award of any tender,
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contract, right or entitlement which is in any way related to procurement or the rendering
of any services to a Government Entity;

25.1.7  Has in the past engaged in any matter referred to above: or

25.1.8  Has been found guilty in a court of law on charges of fraud and/or forgery, regardiess of
whether or not a prison term was imposed and despite such bidder, member or director's
name not specifically appearing on the List of Tender Defaulters kept at National Treasury.

26 MISREPRESENTATION DURING THE LIFECYCLE OF THE CONTRACT

26.1 The bidder should note that the terms of its tender will be incorporated in the proposed
contract by reference and that the OCJ relies upon the bidder’s tender as a material
representation in making an award to a successful bidder and in concluding an agreement
with the bidder.

28.2 It foliows therefore that misrepresentations in a tender may give rise to service termination
and a claim by the OCJ against the bidder notwithstanding the conclusion of the Service
Level Agreement between the OCJ and the bidder for the provision of the service in
question. In the event of a conflict between the bidder's proposal and the Service Level
Agreement concluded between the parties, the Service Level Agreement will prevail.

27 PREPARATION COSTS

27.1 The bidder will bear all its costs in preparing, submitting and presenting any response or
tender to this bid and all other costs incurred by it throughout the bid process. Furthermore,
no statement in this bid will be construed as placing the OCJ, its employees or agents under
any obligation whatsoever, including in respect of costs, expenses or losses incurred by the
bidder(s) in the preparation of their response to this bid.

28 INDEMNITY

28.1 If a bidder breaches the conditions of this bid and, as a result of that breach, the OCJ incurs
costs or damages such as the cost of any investigations, procedural impairment, repetition of
all or part of the bid process and/or enforcement of intellectual property rights or
confidentiality obligations, then the bidder indemnifies and holds the OCJ harmless from any
and all such costs which the OCJ may incur and for any damages or losses the OC.J may

suffer.
29 PRECEDENCE

28.1 This document will prevail over any information provided during any briefing session whether
oral or written, unless such written information provided, expressly amends this document by
reference.
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30 LIMITATION OF LIABILITY

30.1 A bidder participates in this bid process entirely at its own risk and cost. The OCJ shall not be
liable to compensate a bidder on any grounds whatsoever for any costs incurred or any
damages suffered as a result of the bidder’s participation in this bid process.

31 TAX COMPLIANCE

31.1 No tender shall be awarded to a bidder who is not tax compliant. The OCJ reserves the right
to withdraw an award made, or cancel a contract concluded with a successful bidder in the
event that it is established that such bidder was in fact not tax compliant at the time of the
award, or has submitted a fraudulent Tax Clearance Certificate to the OCJ or whose
verification against the Central Supplier Database (CSD) proves non-compliant. The OCJ
further reserves the right to cancel a contract with a successful bidder in the event that such
bidder does not remain tax compliant for the full term of the contract.

32 TENDER DEFAULTERS AND RESTRICTED SUPPLIERS

32.1 No tender shall be awarded to a bidder whose name; or any of its members, directors,
partners or trustees appear on the Register of Tender Defaulters kept by National Treasury,
or who have been placed on National Treasury’s List of Restricted Suppliers. The OCJ
reserves the right to withdraw an award, or cancel a contract concluded with a bidder should
it be established, at any time, that a bidder has been blacklisted with National Treasury by
another Government institution.

33 GOVERNING LAW

33.1 South African law governs this bid and the bid response process. The bidder agrees to
submit to the exclusive jurisdiction of the South African courts in any dispute of any kind that
may arise out of or in connection with the subject matter of this bid, the bid itself and all
processes associated with the bid.

34 RESPONSIBILITY FOR SUB-CONTRACTORS AND BIDDER’S PERSONNEL

34.1 A bidder is responsible for ensuring that its personnel, including agents, officers, directors,
emplbyees, advisors and other representatives, its sub-contractors ,if any, and personnel of
its sub-contractors comply with all terms and conditions of this bid. In the event that the OCJ
allows a bidder to make use of sub-contractors, such sub-contractors will at all times remain
the responsibility of the bidder and the OCJ will not under any circumstances be liable for any
losses or damages incurred by or caused by such sub-contractors.
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35 CONFIDENTIALITY

35.1 Except as may be required by operation of law, by a court or by a regulatory authority having
appropriate jurisdiction, no information contained in or reiating to this bid or a bidder’s
tender(s), will be disclosed by any bidder or other person not officially involved with the

OCJ's examination and evaluation of a tender.

35.2 No part of the bid may be distributed, reproduced, stored or transmitted, in any form or by
any means, electronic, photocopying, recording or otherwise, in whole or in part except for
the purpose of preparing a Tender. This bid and any other documents supplied by the OCJ,
remain proprietary to the OCJ and must be promptly returned to the OCJ upon request
together with all copies, electronic versions, excerpts or summaries thereof or work derived

therefrom.

35.3 Throughout this bid process and thereafter, bidder(s) must secure the OCJ’s written approval
prior to the release of any information that pertains to (i) the potential work or activities to
which this bid relates; or (ii) the process which follows this bid. Failure to adhere to this
requirement may result in disqualification from the bid process and civil action.

36 OFFICE OF THE CHIEF JUSTICE PROPRIETARY INFORMATION

36.1 Bidder/s wiil on their bid cover letter make a declaration that they did not have access to any
of the OCJ’s proprietary information or any other matter that may have unfairly placed that
bidder in a preferential position in relation to any of the other bidder(s).

37 AVAILABILITY OF FUNDS

37.1 Should funds no longer be available to pay for the execution of the responsibilities of this bid
(RFP OCJ2018/02), the OCJ may terminate the Agreement at its own discretion or
temporarily suspend all or part of the services by notice to the successful bidder who shall
immediately make arrangements to stop the performance of the services and minimize
further expenditure: Provided that the successfui bidder shalil thereupon be entitled to
payment in full for the services delivered, up to the date of cancellation or suspension.
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ANNEXURE A3
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PRICING SUBMISSION

RFP NO: | 0CJ2018/02 |
APPOINTMENT OF A TRAVEL MANAGEMENT COMPANY TO PROVIDE TRAVEL,
ACCOMODATION AND CONFERENCE FACILITIES TO THE OFFICE OF THE CHIEF

RFP NAME: JUSTICE FOR A PERIOD OF THIRTY SiX (36) MONTHS
BIDDER NAME

PRICE INSTRUCTIONS

1. STRUCTURE OF THE TENDER

This spreadsheet for RFP/BID OCJ2018/02 contains the financial response templates for the bid. The bid pricing submission
instructions in this document must be read in conjunction with instructions or notes embedded in the various tabs of spreadsheet
(Pricing Schedule).

2. GENERAL INSTRUCTIONS FOR COMPLETING THE PRICING SCHEDULE TEMPLATES
2.1 Tender submission format

2 1.1 Bidders must submit a paper copy and an electronic copy of the Pricing Scheduls. in the event of a discrepancy, the
paper copy will prevail.

2.1.2 Bidders must sign all paper copies of their Pricing Schedule.

2.1.3 Bidders must complete and submit the templates attached ,which is transaction fee model offsite
2.1.4 Bidders must reference RFP/BID main document section 15.2 for current travel volumes.

2.2 Input spreadshects
2.2.1 The Pricing Scheduie templates are contained within the one (1) Excel Workbook

2.2.2 Bidders must not make any changes to the spreadshests or change the formatting of the Pricing Schedule.

2.2.3 Celis are formatted to automatically indicate South African Rands, ordinary text fields and percentages (%) where
applicable.

2.2.4 Input cells FOR BIDDERS are highlighted in GREEN. The Bidder must complete all the relevant input cells for the bid.
No other cells must be changed in any way whaisoever.

2.2.4 Input celis FOR THE TENDERING INSTITUTION are highlighted in ORANGE. The Tendering Institution must complete all
the relevant input calls for the bid. No other cells must be changed in any way whatsoever.

2.3 Currency and VAT
2.3.1 All Bidders' pricing must be quoted in South African Rands (ZAR).

2.3.3 The Pricing Schedule template is designed such that VAT will be calculated on Bidders' input pricing; therefore Bidders
must complete the templates with unit prices excluding VAT.

2018/09/06 1 of1 COVER SHEET



TEMPLATE 1: TRANSACTION FEE MODEL

OFF-SITE SERVICES
RFP NO 0CJ2018/02
APPOINTMENT OF A TRAVEL MANAGEMENT COMPANY TO PROVIDE
TRAVEL, ACCOMODATION AND CONFERENCE FACILITIES TO THE OFFICE
RFP NAME: OF THE CHIEF JUSTICE FOR A PERIOD OF THIRTY SIX (36) MONTHS
BIDDER NAME 0
1.1 TRANSACTION FEES
TRADITIONAL BOOKINGS
Estimated Unit Price | Unit Price TOTAL Price |
JITEM Transaction Type Volume (excl VAT) {incl VAT) {incl VAT)
1  Air Travel — International R - R -
2 Air Travel — Regional R - R -
3  Air Travel — Domestic R - R -
4  Air Travel - International (Re-issue) R - R -
5  Air Travel — Regional (Re-issue) R - R -
6  Air Travel — Domestic (Re-issue) R - R -
7  Refunds — Air Domestic R - R -
8 Refunds — Air Regional R . R -
9 Refunds - Air International R - R -
10 Car Rental — Domestic R - R -
11 Car Rental — Regional R - R -
12 Car Rental — International R - R -
13  Transfers/Shuttle — Domestic R - R -
14  Transfers/Shuttie -~ Regional R - R -
16  Transfers/Shuttle — International R - R -
Delivery/ collection car rental-- Domestic R - R -
16 Accommodation - Domastic R - R -
17  Accommodation — Regional R - R -
18 Accommodation — International R - R -
19 Bus/Coach Bookings R - R -
20 Train bookings — Domestic R - R -
21 Train bookings — Regionai R - R -
,p  Train bookings  Intemational R R i
Visa Assistance
23 (Provision of documents and advice) R - R .
Courier services for travel documentation
24  (visa & passports) R - IR -
25 SMS Notifications R R -
26 Email Notifications R R -
27 Parking bookings R - R -
28 Cancellations R - R -
29 Changes to bookings R ) R =
30 After Hours Services R - R -
31 Additional Ad-hoc Reports (per report) R - R -
32 Customised Reports {per report) R - R -

2018/09/06 10f2

2. TRANSACTION FEE OFFSITE



33
34
35
36
37
38

Debtors Account Reconciliation/ Bill back per|

Transaction

Conference Venue bookings
Circuit court venue bookings
Other (Specify)

Other (Specify)

Other (Specify)

Total

A 000

1
A0 A03A
L}

Percentage Split hetween Online Booking and
Traditional Booking

Percentage
Traditional

PRICE THAT WILL BE USED FOR EVALUATION PURPOSES

1.2 CONFERENCE TRANSACTION FEE

Item

Description

Percentage
Fee

Comment

Conference Transaction Fee (as a % of the
Total turnover of the event)

2018/09/06

20f2
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RFP NO: 0CJ2018/02

APPOINTMENT OF A TRAVEL MANAGEMENT COMPANY TO PROVIDE
TRAVEL, ACCOMODATION AND CONFERENCE FACILITIES TO THE OFFICE
RFP NAME: OF THE CHIEF JUSTICE FOR A PERIOD OF THIRTY SIX (36) MONTHS

BIDDER NAME 0

Price Declaration
Dear SirfMadam,

Having read through and examined the Request For Proposal (RFP) Document, the General Conditions, The Requirement
and all cther Annexures to the RFP Document, we offer to provide OFF-SITE travel management service to the OCJ at
the following total amounts (including VAT)

Tempiate 1: Transaction Fee {On-Site)

#REF! {incl. VAT)
In words:

Template 2: Transaction Fee (Off-Site)

#REF! {incl. VAT)

In words:

?emplate 3: Management Fee (On-Site)

#REF! (incl. YAT)
In words:

Template 4: Management Fee (Off-Site)

#REF! (incl. VAT)
In words:

2018/09/06 10f2 Price Declaration




We undertake to hold this offer open for acceptance for a period of 120 days from the date of submission of offers. We
further undertake that upon finai acceptance of our offer, we wiill commence with the provision of service when required to
do so by the OCJ

We understand that OCJ are not bound to accept the lowest or any offer and that we must bear all costs which we have
incurred in connection with preparing and submitting this bid.

We hereby undertake for the period during which this bid remains open for acceptance not to divulge to any persons, other
than the persons to which the bid is submitted, any information relating to the submission of this bid or the details therein
except where such is necessary for the submission of this bid.

Print name of signatory: ... e

[T T 4= T3
FOR AND ON BEHALF QF: COMPANY NAME
Tel NO: .o e

=4 3 o PR
CRll NG e

2018/09/06 20f2 Price Declaration
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ANNEXURE A4

SERVICE LEVEL INDICATORS




2.1

SERVICE LEVEL INDICATORS

INTRODUCTION
The purpose of the Service Level Indicators is to guide and document the

expectations and requirements of the services to be rendered to the Tendering
Institutions by the Service Provider.

This document may be used as the benchmark against which reviews and, as
appropriate, modifications to the service provided by the Service Provider shall take

place.

KEY PERFORMANCE INDICATORS

Key performance indicators (KPls) are management tools designed to monitor
supplier performance and help meet the goals, objectives and service levels of the
contract.

The KPIs must help point you in a direction, improve performance levels, identify
breakdowns in a process and are a driver of continuous improvement for more
efficient and sustainable procurement processes.

KPls should be relevant to your ingtitution and should be simple to use. When
developing the KPIs, no more than 10 {ten) should be enough. You don't want to
become pverwhelmed and find yourself serving the KPIs rather than having them
s@rve you.

Following KPIs shouldn't be about hours of gathering data. If you are establishing
your first KPlIs, start with just a couple so that everyone can understand them and
their purpose. You can always add more KPls later.

How should'you set up your KPlIs?

o Before starting to establish KPIs, you should figure out what your
stakeholders need and what are the institution’s strategies and objectives
for the future. It starts with meeting the management as well as other
stakeholders.

o Look for ways the supply chain unit can help meet them, and then look for
metrics that reveal your progress towards achieving those goals. There is
no one-size-fits-all formula for all departments and the goals as well as the

KPIs are most usuailly custom.
2




o Intreduce the newly established KPIs to procurement employees as well as
all the stakeholders. Everyone should be well aware about the metrics, the
reporting as well as the goals of them.

o The metrics should then be signed off by management in order to maintain
accountability, and later on they will be reported on in future progress

meetings.

2.2 Major groups of KPlIs

The goais of KPls can be divided into five major groups according to their purpose:
receive savings (Cost), increase quality (Qualify). improve delivery (Delivery),
timeliness of actions (Timeliness), improved transparency (integrity) and improved
productivity (Systems Productivity).

All groups are tightly bound together and it's important to understand that these are
like an octopus: if you are setting up your KPls from only one of the groups, you
don’t want to harm any of the others because it might decrease supply sustainability.

3.

RANGE OF SERVICES
The Services rendered are reflected in the Scope of Work (Annexure A1
Paragraph 15).




SINOY 7 UIYUM [DABI)

maney SINOY 2 LIYIMm Ile [euloljewsiul pue {eucibsl 101098

(Wzes) Aspenpy/Appuon sbupjooq Jo %08 | -WNw uo suoljelonb Joy swiy punoseuin]
84110y Bunpiom ¢ unim

MBIADY sinay { ulyim | sbBunjooq peuoneussius jed of Juiod puy

{WzesL Ausuenty/Aluiuow sBuniooa 10 %08 | sBunioon s8SaWOP UO @M PUNCIBUIN

siapaoud
a%iAIes oseif} isuiebe sjue|dwion

sjsanbal abpgmouoe
0} SaLWi} punoJeuin

SNOILYAEHISTH

aouelejoy

Jo Aousnboiy

jobiej

unesgl maIney pue seunje) aoiAes Buissauppe Ag
Ageuenty/AluLon %08 | ssepinold soiases Aued pay) eyl ebeueyy | Juswsabeuep Aueq payL
MBIAEY ‘gyoud [euosiad
B) 1'g51 Apapenp/Alyuopw SI9[|2ARI} O %O e Yyim dn 195 S BN sigj[eAed] |y S3jlJoId J9j|aAR) |
MmolAaYy aoueldwos uoijejuswaidu|
(®L g5l AuayenpyAyop %08 Aotjod sunsue o3 eoeid u )nd sjoauon Aoljod oAl
sAepl|oH 21gqnd pue spuayaam
6o 8oy z pue (00ug o} 00Y.})snoy
9'€'Gl MBIADY 1E124JO {BuLIoU apisino Aeplty o] Aepuop SO0IAISS
@Lest AuezienD/Ayuop %001 paiapual aq JSnw $aJIAI8S SINOY Jaly Aouabiswaysinoy Jeyy
Malray {00uZ} — 00y8) Aepld 0} Aepucy "sinoy
(a)L'esi Ausuenty/Arnsuon 9%L00L Bunjiom ynoyBnouyy seoimes Buuspusy uoljelsado Jo sinoH

39IAI3S JO jusleINSeoR _

Bupybrem

22IAI8S JO Uopduasag

pauy aainiag Aay)

"spasu Jieyj 0} Buip.ioooe uewsinseswu jo Acuanbaly pue sjeb.e) ‘suondussep sy abueys Aew suonnisy)
Buuspus| J0BJU0D BU} JO SMIIARI [enuue pue Aalenb pue SIOBIUOD JiBY} Ul )l 8PNOUI PUB S|d) PUB YY) JUBAS|S) JSOW L)
Josjes jsnw uonnyisuj Bulepus) sy ‘siojESIPU| PUB SEAIY SoUBLLIOHA A8 JO Jagquinu aAisuayaidwos e §)s)| ojqe; Buimojjos ay L

VIHILIMO INTJWRINSVIN v




Jasiioyine s ual|n

(Nzest Apspenpyooy py %S6 8y} Aq pauliis aq 1SNl S]0LJUOD |y
Jasuoyine i pue Jojooq ay} Aq peubis
pue AjoaL02 1o9|j2 1ENLU uoljeLuIoUl
8Y] ‘UOCHESLIOYINE [eNUBHL JO JIU0JJISI8
(N zest Aueuenp/ooy py %G6 UB JNOLIM PANSS] 30 UBD JSLINOA ON
potuIgUcO
81 Bupjooq ay} jijun ieooq ayi aj
zesl Auspenpyooy py %56 | >joeqpee; Suiobuo epinoid o} Juejnsuon
(sebueyn ,6 |HLLN|OA
1465} 0} ®Np 8THOU HOYS) JUSAS 8L} O}
(OFA ]! Auspenp/ooy py 386 | Joud ABp B Ulyym panss] eq O} S:YONOA
PAUISIUOD JUSI[D
Y] 0} PAJEDILHILARLIOG Bq JSNW J ‘SNuaA
B woy seoud yeb 0] awiy jeuoippe
W zes Apapenpyooy py %S6 pasu JUEJINSUCD B JBY) JUsA® auf} U]
Asnbus Buinieoay Jo sAep ssauisng
(N zesl Apapenpyooy py %S6 | T Wipm suolejonb epjacid o) Juejnsuo)
disoau
10 sinoy £ uiyim sBunjooasssiinbus
(N zesl Auapenpfooy py %568 jo 1diaos. abpamousjor o) Jueynsucy
Nz'egl Aueyeny | sisenbal ye JO %001 paielioe} sbunooq dno.b Jjo JagunN sBunjoog dnoug
sinoy
MIIADY | ¥ WM suone|2oued sinoy  uiyim sBupjooq
(WzesL Auepenyy/Aluuop 9 sabueyd Jo %06 1O uone(eoues jo abuey o) ssuodsey
MIIADY oy | ulypm Inoy | Wyum [aAen Aep
(Wzesl Auspenp/Alyjuopy sbupjoog Jo %06 |  dwes Joj Buyooq ajrulul Ise| asuold
80IAJBS JO jusleINsSEaly
eoletetey | Bunyblem Jo Asuenbaiy Jobae| eainleg Jo uonduaseq goly 9ajAles Aoy




e e e GO

ajonb ‘Buiznol jeayoeld pue aajoaye 1s09

MaIADY | 188¢samo| 3y} aq 0] jsouw ay) sepinad yoarym suosueduwlod

(2) {a)egsL AliopenpyAlyiuop | sBupjooq Jie 0 %06 801d ¢ :uoijeAsssay |euocneulaly|
(aj0nb 189q)

atun

paisanbeal ay) Jaye pug 910j0q MOPUIM

Inody Ue 10} MOjjE 0} faAB} JO S}

1B S|qejieaR Jou ale SHSSeiD PelUnDIsIp

Buj JI pauago aq [|Im suondo eageuIsiy

Bl pue ajep pajeanbal

ajonb | au 18 A2wwnol a1 Jo) suonejonb ajgesed

(Qyesl MaIASY | 1saq/)Semo| syl ©q 0) | 1SeMO} 8L Jayo M QN L "suosueduiod
(pdegg) AspenpyAluuoly | sBuooq |10 9408 80uid ¢ 'suoheARSeY Jjsawoq]

JsuosledLlod 8old

H3S NLLNHS B TVLINISH HY D NOILYAOWWODDY 13AVHL HIY

SSaU8Nq
JuawulanoB o} ‘siseq Apayenb
POUIBD UDISSHINLICD B U0 JuE0 auy) 0] yueq pied ‘ssauisng
(b)zegl Auapent) I8 30 %001 JUBSWUISAOS U0 BHUIES SUOISSILUWIOD pausea SUCISSHULLOD
Aoijod ay} Jo ejep JejleAE)
pu®t pue |9AEl} [BUOTRLISIUI Q@ [BuoiBe)
(Neg'esi ApspenpyAlyiuo %001 1o} Aollod @oueINsU| [9ARIY B Bhss|
sduy [euoneussiul
. pue |euotfel Joy Asusins ubileloy
hzest ApsuenpyApnuon %00L | 10} Jopio Ajown pue 1081109 2L ajey[ioe
‘0J0 ‘soueInsu; ‘Acuaund ubisso)
‘'sjuawenbel uonenoou; ‘suonesldde
() () MEINDY BsiA pue suodssed Joj uoiejuaLINIoR
‘o) '(Dz'eaL Auauenp/Ayjuol | sjsenbed (i@ JO %05 | ‘©IAPE Yl JSISse pue Hoddns [ DL 80IApY %§ Hoddng
‘JuswAhed si0j2q UOIRILLIBA
(N} ZeslL Apapenpyooy py %G6 | <0} 18%00q B8Y) O} Juss eq ||IM S8DI0AUI IV
Jasuoyine ayy Aq 4o paubis |
aq pinoys aousiauog a1y Sunp/enusa
(OFA%1" Auapenpyooy py %S6 8y} Je pasnbai sway |euciyppe Auy
20IAI9S jO JuswaInseom
aouadejey | bBunybrom Jo Aouenbaiy jebiej 8aiAleS o uodiioseq Bosy 92iAl08 Koy




SIN0Y g UIylm

SINOY HZ UIYIM SUOp 84 0] sjsanbau

MmaInay pasuoyine aq 0} [@nen Asuablawe pue sinoulsye
(9)9'e5L Auspenty/Aiyuopy | sBunjooq (e Jo %001 Jo Buissaooid Japlo pug uojjesuoyny
s)sanbai sinoyla)e _ i9]|9ARL O] 9OUSIUBAUCOUI
MBIADY pue Aousbiawsa $AMI| O} JNOY { UM PRAjOSal
P) 9’61 Arapenp/Aiyuop e Jo %08 | 8q o} sjiga sinoy Joye pue Aouablawg
MmalrsyY sucnedycu SN eIo pue
(P)9ES) Auspenp/Ajyjuopy %00} | s8uBIoun UO 130D Siequunl DBUOD
MBINEY “Jeah Jad sAep gog sejeledo

{0)ag'c) ApspenpyAlujuoly 9,001

SUOSPD) PUE $EUNSESLU JUBLLUIEIOD

S901AI8s fouaflews pue sinoy Jely | AcusBiow3 ¥ sinoy Jeayy
SIDINHIE AONIDHINT 'F SHNOH H314Y

S801AI8G

MOINDY 18020 pue Agfad joARl) 8y} yyim S30IAIBS
{e)5'EG) AspenpAyuopn JRGUININ | 8| Ul Jou aam Jely sBunjooq [ejuay Jep SHINYS ¥ [Bjuey Jed
malney SMOLS-0U pue suoije|[ssuep
Byre sl ApapenpyAlyRriow JBaquInN
‘sSuoseal
RN () moInaY pu $8jJ a|qemo|[e WNWIXey sy} ulypm
“{aewest Aagent/Alyiuop jaqunp | jou amsm Jey) sBunoo] LORBPOLWILLCIOY UOI}EPOLULLICDDY
810]098
MBIADY g UBLJ] 910W UIm S18331] [euoiewsiul joluon AEenpd
{2)eesL Apsuenpy/Ayiuon LA 1O} ale} 1saq WU 0} §S820Id |oAel] Iy
SNss) jO &)2p JO syjuow /s19M01)
£ UIypm A|[eoljBIUoINE papuniel aq isnw pasnun pue pajjsouen
(W eest Ajspeny %08 SJeXOI} PasnuN Io/pue pajlaoued |y [one.] Iy
"llewa Jojpue
(@agesL SIS EIA J2|[9ARI] 2] 0} PSIEOIUNILLOD
(e'eglL MDY ag 1snwW ()2 ‘[ejual Jea ‘UONEROWILLIOIOR uonedlunNwwIon
0 ‘Weesl Apspenp/Alyiuop | sBupjooq e Jo %001 ‘ije) sBuiyoog Jo suojeuLyuo) suojealesey
adnes Jo jusiuiainseawy
eoundejoy | Bupybrem Jo Aouonboiy jebire; sajMBg Jo uondussag valy aoinles Aoy




sBupjooq Ajpleipaww
g'Gl Ajreg JIe [[e JO%56 Jie 10y Buizioaul (e sseooid 0 HINL
ABuipiosoe

Pejicu0a8) aq jjia puR $aM0AU AqQ
palueduwicase aq |IM RISLISIE)S JUNCIoe

GGl ApeapwvAieq %56 81048 AUBLIIEIS PIED JIPaIO By
juncooe S Jaeq pue

g'sl Alyuo %S6 | pHed abpo| aig JO UONEIjIOL0I9. BJRINDDY
Jaquunu

anues Js0o pu Bugnos/uonaugssp

1eARd] 0 2)ep ‘swuel JaBuassed

48] Alypuopy S82I0AUL JiE JO %S5 F81I03 81 10818l 0) S80I0AUI |1y
2UEpIOAE

1500 / uofonpal 1807 { passiw sBulneg

MBIATY puads | pojersust sbuiaeg "sjuswweBuele

296l Auspenp/Alyiuoly [9ABH JO %G-EF [BARJ} JO SSBUBAIIDBLS 180D

"8jep pue ainjeubs

& yum 1diaoas abpa|mounoe |im uiny
W ouym ‘Juswipedap |eiougul4 $ JualD
8661 a3 0] puey Ag palaal|ap aq ||Im aseL)
raa1" Auuo SOOAUI [IE 0 SLN0L pue Aaam SSOI0AUI USIET M DL

‘Juewabeuew |e1ouBUI4
FNFDYNYIN TYIONYNIE

sinoy v¢

SINOY ¢ tHiim uiyym papiaoid aq o} yoegpes) jdwoud

ZySlL Aljenuuy 7 Agapenp sauinbus e Jo %08 pue pajebisaaul aq jsnw salnbue |y
paulesn
[putiosiad jo Jaquinn
puy
suoIssas

fuiuiel) s sdoysyiom 8133009 [9ABL]

Aiyenuuy ; Ausuen JO Jaquunp 0] papiaosd Bujurel ) pue sdoysyiopn UOIJEDIUNLLIIOT

22jA488 0 JUBLLIGINSEG
douasoyey | Bunybrem Jo Aouenbeiy jabiue} 8ajalag Jo uondussag Baly aoirles Aoy




sAEp Qg ulypm pred jou saol0AM] -
vodas JOUSNOA pasioAuIun) -
HodaJ 18¥0) pasnun -
syodes uondeoxg -
podai sBuiaes json -

puads
Ayioey uonepowwodde pepseq -
dplen iy Aq aunypuadxs @03 -
puads |eres jejo) Jo Alewwng -

‘(pay Jou) apnjoul 0} podes
oyl -wbeusw edusuy pue Jobeusu

JLETFEN [oARI} § JuBlD iy o) pajuasasd oq
2'9'Gl Asuenp/Alyiuop foelnase 9,66 0} spoday juatuobeusty [sARs AlLuop
£'9'Sl Alyjuony %56 spodal Jo Aoendoy

! UoRONJISUY|
JuSWUERIOTy 1800 AINSeal ] [BuoneN
¥oGlL Auonw %001 UM su)| W sitodey piepuels say |

pasinou
g1 Joaley) uoidsns
10 uoljoesuEl)

ONILHOdIH ANV NOLLYINGO AN LNIW

Wswyedsg
3} O} SUCHIBSUEY] JUSINPNEY

Bunuodsy pue

uonewou| Juawabeuepy
‘ABojouyos |

JOYNYIN 'ASOTONHDIL

jueinpnel} pres abipo Hodal Ajejeipatuwl] (im DL
§'Gl B 88 U0oS sy %001
shep
Z UlYNm panoBas sABp sseulsng Z UIYIm PaAjosal aq
sauanb %08 o0} sauanb jje pue 1a)s!Ba1 sauanb e ul
MIIASY ‘patasibal pabiboj eq 0} sauenb paje|al aouBUY jIy
GGl ApspenpyAlyuoy sapanb 9,001
SAGD ZUiyIM sal0u shAep Bupjom
G'SlL Bujobup Jpeis e Jo %56 | Z Ulyum pessseoold ag 0} sejou Jipel) iV
Janddns ayy wouy aoieaur [euibuo ay) jo
shAep 2-g ulypm | 1di@oal Jo sAep /- ulypm sBupjooq Aped
g6l Buiobup SOOI0AUI JO %66 paiyy 104 Buizioaun (e sssooud o) HINL
89jAleg JO JueLaINSEONY
oouaisyey | Bunybrem Jo Aouenbaiy jobue] 201788 jo uopduasag Bausy aoiaseg Aoy




ol

AT ERA T
186l 0} SeIAIaS pappe 2njeA ainseaw s80JA88
£'L6L Auauenny | LONOBISNES %NNL-NR 01 sA9AINS LIONSBISNES JSWOISN D pappe anjea [aael |
A2IAH3S A3aayY INCIYA
-gliodal
MBIASY uondaoxs yum abeusyy pediojus
-1 Apapenp/iyuop spodaa uoipdeoxy 1 AD)Od [9ABL] 2INSL® 0] DL | Uswaaliojus Aolod |eael ]
8AaMINS UOJIOBISHES
£16l AuauenDy | uonoesiies %001-08 Jawolsn? afieteil pug aauly uoIoBSIJES J8WO)SNy)
sAep
Nm.nf_____mﬁ_u,hos%omﬁ SABR SSAUISHG Z UIUIM PaAj0sal oq
: _.uc._mhm%om 0} sjureideuos e pue J@sifial g uj pabBo)
MOIADY Sowdwico vcw aq o} siuaw dwiod pue sjule|dwod |y
LSl AuspenDyAlyuopy sjupe;dwod 9,001
MaIADY shAep
Aleuenn/AlyIuop £ UM POAJ0SSI pue paajoAll Janddns
uiedwos sAep ¢ ulyum S} UM pessalppe aq (M SDIAISS
¥1Gl joawnly | s:uledwiod |le JO %66 s Jsjddns e o} pajeja. sjuie|dwioo |y
MOINDY
AuauentyAlyuopw
‘Jweydwod SINOY {7 URLIM sInoy ¢ uly)im passalppe
¥'LGl JO RN Y | siuleidwod je Jo %S98 aq 0} DL 0} pLiejad sjuledwon
MOIAZY sinoy m.&ﬁ_a 1di@0al Jo sinoy £ uiypm pabpsmouoe
v LGl Apapenp/Alyjuop | siieidwod j[e Jo %56 aq 0} sjulejdwod |8 sjgissod alaypp
%1 ueyj sse|
8¢ 03 suofjoesue.) "9, UBY) $88] 8q jsnw
JO Jaquinu Oljel 3y | "SUOCIJOBSURI] JO JagLunu O}
MIIADY 0] sjuie|dwoo sue|dwoeD Jo ohel B Se papledal 8 0] sedwon pue
AuenentyAlyiuom Jo Jaguinu jo oney 2IA18S SN 01 palelss sieldwos iy | sjuswdwo? jo BujpusH
ANIWIDYNYIN LNNODDY
J9I0IBS JO jueuiaInsealy
ouaJajay | Bunybiam 40 Aouanbaig gabie} aoirleg Jo uondurasaq eauy aointeg Aoy




(3

L'LLGL |

20L'slL

Auauenpn

[enuuy

Lonoeisyes %00L-08 |

JoRAuOD
8y} Jo uojesnp
au} Jo} Winue

Jad manay 3to

"$224n0sal Ueluny
payilent pus paj|iys Alybiy epiacid

0] painbal $i HAL Yl "Sie|eAR)

8y} O} SsLUY (e j& pausAlisp aq o}
aoi/es Aenb yBiy amsie o} DAL UL

"S}9AS| 80IAISS SY) UG peseq

S$MBIAS) Juallebeusw soueLONad
8y ;0 JBd se swes) adueuly

puUe JuWaIno0ld #g o) pajussaid
PUR BA;SUSICLLCO BI8 SMBIASL
gl | pousad yluoul-aaPm] snolas.d
oy w AyAnoe jpaes) jje uo Auedwo)
wauwieBeue oAl By} Aq pejuesald
aq 0} palinbal S8 EMAIASI |ENULY

[auuosied DL PaIIMS
pue voddns a210 yoeg

INTWISYNYW 301440

SMBIASY |enuuy

L'oL'sL |

Apsmnp

SMBIADY b

SJUDUWBADRII

“SIAASH 8014198 ) UO paseq

smalAal Juaweleuewl aoueLwopad
ay) Jo Hed se swes) asueulq

pue Juswainoold ay) 0} pausseld

~ pue sAlsuayaldulod ale smalaal
286y “pouad yuow-saiy) snolaeid
eyl ul Ayapoer |sAeq (e uo Auedwon
Juawabeuely [oAR1] ey Aq pajussaid
aq o} palnbai sie smaines Aepenp

80UBIOY

29IAIBS JO
Bunpybiam

AusuenpyAluiuopn

IBARJ] 10 OLG-CF

Judwaunseay
Jo Aauenbe.iy

Jobiiej

JB)Neal pue "ABUDL OABS PUE JNOIABRYR] [SARl)

686Gl Allenuuy jAdapeny) | spsodosd Jo JequinN | eAaoidw 0) DWL eyl Ag epew siesodold
20UBpIoAR

1807 7 Ucionpel 1so0)  pessiw sbuineg

MAIADY puads / pojessuab sBuines "sjusweabuelie

19ABI} JO SSELBAIDaNS 1S0D

8aAlag jo uondussaqg

SMaIneY ApapenDd

TYNNNY 8 ATHILHYND

JuSLIUIEIUQD 1800
ININIOSYNYIN LSOO

eedy aainleg Aoy




